
 

 



 
 
 



  
Q-vista is the main software created for new-era : 
    EMSE Queue Control Systems. 
  
This user-manual describes the general aspects of software  package, settings 
and hardware directives. 
 
 Basically Q-Vista is prepared as a user-friendly system controller. 
 Unless many other computer software packages, Q-Vista is a 
 hardware-dependent driver and the system devices (displays, 
 terminals, peripherals etc) can properly run only if software-device 
 compatibility is achieved. 
 
 Of course, Q-vista performs a well organized database structure 
 for integration to networks, and for obtaining reports. 
  
 Q-Vista is created for Windows media. For best results, latest 
 Win‘XP versions are recommended. 
 
 Q-vista provides a multi-purpose baseline  for a variety of  queue 
 control applications. However, to revise it for large–scale, multi- 
 branch enterprises in any language, network integrity should be 
 studied according to network discipline. 
 
Considering the system hardware, Q-Vista can well be applied to both 
Standard-Console and also to Kiosk-Console systems.  
(The former has a simple queue ticket printer and a pedestal while the latter 
contains a touch screen emulated interactive monitor.  
In the following paragraphs, unless stated, descriptions will be valid for both 
designs. However, as an advanced design, kiosk versions will have some extra 
menus, and mentioned wherever   required. 
 
The following pages will give a comprehensive overview of the package 
in terms of chapters and related subjects.  
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MAIN MENU 
The main menu for Standard-Console version looks as below.  The menu provides instant 
monitoring to “services” (upper part), and to terminals (counters/desks) 
 

 
 

Figure 1 
The same menu can be reached in kiosk version simply by touching F1 key. This is  
useful in many cases as this menu is the first step to view “Settings Window” and 
“Reports” Window. 
By clicking onto   >>   sign just in between the two parts of the menu, the user can open 
the “Errors Menu”. This menu provides explanatory information to the user about any 
misuse or unexpected condition. 
Lastly, on the bottom of this menu, a combo-box  is placed to change temporarily the 
“language” of software in all menus. 
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The concept of Terminal : 

 
 (Throughout this manual, the words terminal, counter, desk and room  may 
 be used instead of others in the meaning of “user points”, because this system 
 may well be installed in a bank with counters, in a governmental office with 
 desks, or in a hospital with rooms”. In each case, the user personnel will be 
 accessing to the system through “terminal” devices. So, in many instances, 
 the term “terminal” aims (or means) “any personnel” using the system. 
 However, in sections where special functions are being explained, the exact 
 word is chosen in order not to cause any misuse) 
 
 
 
 
 

The concept of Service : 
  
 It is typical that, in any application media, there are different tasks, or issues 
 provided by each desk (terminal). For example, in a bank, two counters may 
 be dealing with “payments” while a third counter is managing “credit 
 contracts”, and one other is performing “company accounts”. 
 Here are 3 services (tasks, issues) :  1) Payments,  
      2) Credit Contracts,  
      3) Company Accounts. 
  
 Similarly, in a hospital, each polyclinic type (like interior disease) will be 
 considered as a “service”, and each room in this polyclinic will be “terminals” 
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SERVICE SETTINGS 
 
The term “Service” is used throughout this manual implying the meaning  “name of  
the task”, or the kind of any service given there. Figure 2 shows “Service settings. 
 
To open this menu, while main menu is open : 
-    Select :  Settings Z Service Settings Z General Service Settings, 
-    The menu as in Figure 2 will appear as the first page of settings. 
 
There are two ways of performing service settings : 
*    If there is already any sample settings, the names are shown on the left box in       
      Predefined Services list. Simply click any of them to select, and all current settings    
      will bear on the right box. Edit all settings, than increase the Service No by one,  
      and  save as new “Predefined Service”. 
*    If there is no “Predefined Service”, all setting boxes will be empty. Simply fill the   
      boxes as  desired, assign the “Service No” as “1” and save.  
 
      For the 2nd, 3rd, ... services you can proceed as editing the first service settings,    
      than increase the service no to next number, and save. 
 
      Saving is as simple as pressing � Save  button on the bottom of the window. 
 
 
Same values can be entered for both Service Name and Service name on Ticket sections. 
Only difference is the value on Service name on Ticket will be printed on the ticket as 
information. Same values are suggested to be entered if there isn’t any special condition. 
 
If any code letter is chosen from Service Code section, this will be also printed with ticket 
number. If there is not any service that requires a service code, this section must be leaved 
as blank. 
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Depending on the application, the daily capacity (# tickets) may or may not be 
limited. Q-Vista performs this choice very easily : 
 
On  Limited Ticket  box of this menu, the selections of  No  or  Yes  are possible : 
 
No   :   Once the upper limit of the ticket numbers for any service is reached, it is 
 automatically replicated starting from the first number. This cycle repeats. 
 

Yes :    When this is selected Give Automatic Ticket option will be available. 
 
 
Give Automatic Ticket : 
 
 When No is selected on this option, once the upper limit is reached, the 
service is closed for new queuing and new tickets are not dispensed. 
 
             If Yes is selected, QVista creates all the tickets at start-up according to the 
First-Last Ticket No values. When only calling procedure is needed and there isn’t 
any printers for ticket printing, than this option is very useful. 
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Definition : 
 

First Ticket No :  
The queue numbers for any service may not begin from 001,  
instead it can be set any integer between 001-999.  

  It is possible to set a different starting number (first ticket no)  
  for each service. Yet, different services may assume the same 
 starting no) 
Last Ticket No :  
 The maximum value of the ticket number for any service.  

Once this upper limit is reached, the numbers may either                  
restart from the first ticket no, or stop giving new tickets.  

 



  
     Next options are related with working and lunch hours. Information that is written 
on the Message section will be printed on the related service ticket. 
 
     When Manual Av. Waiting Time option is checked, a time input area will be enabled 
for this entry. At this time, entered value and the number of waiting customers will be 
multiplied for calculating the average waiting time that will be printed on the ticket.  
 
 
 

 
 

Figure 2 
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Service Type : 
Q-Vista software provides a number of sophisticated control means. To manage such 
controls, some properties of services are classified : The fundamental definitions are : 
 

Normal Service  :  The service type which queue tickets are given directly (via printer  
        buttons in Standard Console (K’623), or via touch keys on kiosk monitor (Starkiosk)  
 

Transfer Service   :  After performing a first step of task, the same queue number may be  
        transferred to another service for complementary tasks (paying money, signing etc)   
 

Fictitious Service :  The complementary service being transferred from the first service   
        point after performing a first step of any action using a newly created ticket number   
        without taking a new physical ticket. 
 

Sub Category       :  In some cases, the applicants are ranked by presenting an ID card in  
        order to assign different priority levels. Then it is divided into sub categories to   
        provide different ticket numbers for each priority level. (However, sub-category  
        application is an “application specific” property, and it is handled in large scale  
        custom projects. Unless a custom detail is applied, do not choose this option) 
 

Primary Service       :  (In kiosk console applications) Some fundamental services may   
        contain too many issues; then, secondary service names may be required to   
        differentiate each issue. Setting primary service box as “0” (zero) means, there is no  
        secondary service attached to it. If it is set different than “0” zero, secondary service  
        names will appear when selecting that service. 
        Besides sub-category, the concept of sub-service will be introduced later. This  
        concept is a choice when some services will be dependent on any other primary   
        service names. 
 

Show keyboard simulation : (In kiosk console applications) Upon touch to a service name  
        as this option is active, a keyboard simulation will appear on the touch monitor  
        enabling the applicant to enter his ID number. (If no entry is initiated in 5 seconds, a  
        ticket with no priority is assigned)  
 

Category Settings  :  In cases which sub categories are assigned (through credit cards or  
        any  ID), it is possible to choose some levels to allow / to avoid queue numbers, 
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Category Settings : 
The following window of  Category Settings (Figure 3) is used to select desired levels.  
(In practice, priority levels are just a few. But for the purposes of integrity to any 
application, priority levels up to 100 is suggested. 
 
 

 

 
Figure 3 

 

10  
 
 
 



  
Working Days Settings : 
Due to the nature of the application, some services may be working on only certain 
days of the calendar. For example in tax collection service, applicants are crowd  
only on the last several days of dead-line for tax payment, and more desks should be 
assigned for that service on those days. Another example may be the working days  
of a doctor who is available only on certain days. 
The following window (Figure 4) is used to click the working days of the month. On 
the days which is not selected as  �  , that service will not be active and no queue 
ticket will be given. 
 
 

 
 

Figure 4 
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 Design Appearance : (In kiosk console applications)  
Emse Q-Vista software is created to provide the easiest way of attending the menus 
for all users (both personnel and applicants).  
One reflection of this idea applies to the appearance of  service names (as called in 
software menus: Design Appearance ) in different positions as : 
a) In the service settings box  (it aims to define the service for software database), 
b) On the touch screen menu  (it should contain all explanations to help users), 
c) On the printed ticket.    (describing the service as a short text string) 
 

Thanks to the monitor capabilities on kiosk console applications, the appearance of 
any service button can be designed optimally on this window (Figure 5). Here, it is 
possible to enter any text to explain the service details with desired font, size and 
color. Also it is possible to choose the background color of the service button with 

 button. To edit the button appearance, press A Select font button, 

perform desired changes, press  button and click � Save. 
     You can also prepare this button image with special graphic software to create 
more sophisticated buttons. 
     Prepared images must be saved to “C:\Emse\QVista\Screen\Buttons” directory as 
“jpg” file. File name must be started with “B” letter and continued with the number 
of that service like “B1.jpg” 
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Design Appearance” of Warnings : (In kiosk console applications) 
 
In the last paragraph, it is mentioned that, the service name has different appearances on 
monitor, on ticket, on the real system settings. 
Yet there is another different appearance of any service : The phases which service is not 
active. 
Inactive phase may arise due to the working days, due to working hours interval, or due to 
the daily limit is full.  
In such circumstances, as soon as the button is touched, a warning message will appear 
similar to Figure 6. This can be also edited in the same manner with design appearance 
section. 
       This button can also be prepared with special graphic software to create more 
sophisticated buttons.  
       Prepared images must be saved to “C:\Emse\QVista\Screen\Buttons” directory as 
“jpg” file. File name must be started with “H” letter and continued with the number of that 
service like “H1.jpg” 
 

   

Figure 6 
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 Counter Settings : 
Settings as related to the counter, is accomplished on this window. (Figure 7) It 
should be recalled that, a counter implies a “personnel” working in that counter, and 
is related to a “terminal” (either software emulated or physical device). 
 

To change the settings of any existing counter (Defined Counters) : 
 - Select the page  Counter preferences, 
 - Select the counter by clicking on,  
 - Perform any change on the right part of the window, 
 - Save. 
To define (add) a new counter, similar to the steps in earlier sections, you can simply 
fill blank areas and Save. Or : 
 - Edit any existing record,  
 - Assign a new (next) “Counter No” 
 - Save. 
On this window : 
Name of staff  : enables recording the name of the employee, 
 

Badge no        : enables recording the “enterprise badge no” of the employee, 
 

Password        : activates the counter (Only by authorized employee), 
 

Status of staff  : can be selected as Active  if working currently, or Inactive if not  
   working. 
Automatic Call Function is Active : If this setting is active (means “Yes” is selected), 
customer is called from any free counter (service on the given ticket must be 
available on that counter) automatically when queue ticket is taken from the kiosk.  
                                                                                                                                            
Give Permissions to Call Manually : This setting enables to call manually entered queue 
numbers from the virtual terminal without considering last queue position and 
priority. 
The Function of “Program” Button on Physical Terminal  :  

a) Give Ticket: When this option is selected, this button is used to generate 
ticket number and this number will be displayed on the terminal. 

b) Make Manual Call: When this option is selected, manual calls are enabled on 
physical terminals. 

c) Inactive: If this button is not used so this can be selected as inactive. 
 
Show virtual Ticket Number On  : The last box on this window selects where the virtual 
ticket number will be shown : 
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Since the number is virtual, people need to see the number anyway. There are two options 
of presenting this “virtual number : Any terminal screen, or printing the ticket from any 
ticket printer. 
Terminal option : The assigned “Virtual No” is displayed in terminal screen of that     
counter 
Printer  option   : The assigned virtual no is printed on any available queue printer in     
the system.  Further, “printer no” is selected  if, more than one printer is installed. 
 

 
 

Figure 7 
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   Remembering the concept of “Virtual Ticket No”, it was the assignment of a 
virtual “Queue No” without taking a physical ticket from the printer or kiosk. 



 Task list settings :  
The task to be performed by any counter may be defined according to certain 
preferences. So that, on certain days, on certain hours, certain services may be 
working according to certain priority settings. The priority settings are managed 
using a path named “Macro” which will be explained in later sections. 
Task List Settings are performed on its special page as shown in Figure 8. Here, the 
services and priority rankings are selected as Macros, and working hours, days for 
each Macro can be set by editing related parameters.  To do this action : 
- Select the counter (hence the Personnel/Staff)  to edit parameters of. 
- Select  Task Name  from combo-box in terms of Macro’s (as defined earlier). 
 

- Edit Working Hours and days Apply on days of any existing task  and press � Save. 
- To add a new task, enter task name from combo-box as Macro selections, click on    
   working hours, days, and press � Save As  to save new entries. 
- Exit the window when necessary editing or entries completed. (Press  .   Exit) 
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The concept and application of  “MACRO” : 
 
At this point let’s introduce the concept of “Macro” : 
 

Making settings through so many parameters is usually difficult for users. In heavy 
working conditions, different duties are given to the same counter on different hours of 
the day. (e.g. Foreign Currency Change until midday, Stock Exchange Orders until 14:00 
p.m. and Tax Collection until 17:00 p.m.) Even, some counters may be charged with 
different tasks on different days of the week.  
During daily working conditions, it is not convenient for users to deal with all such 
settings.  Q-Vista provides a unique method of handling all parameters by composing a 
series of tasks at preset orders and priority levels in Macro formats.   
Instead of writing down all details every time, simply by activating the macro by its name 
the preset duties will be put in action.  
 

Depending on the variety of services and other parameters, in many cases, Macro will be 
consist of just one or two services. But Q-vista enables the user to create complex, time-
dependant, limited, case-specific macros as well. 
 

Due to the importance of the subject, Macro issue will be held separately in a later 
chapter.  
For the moment, let’s mention the parameters which a macro will specify : 
 
A macro specifies : 
- The rule of calls : Either by order of commence time, or at a given proportion  
   among several services, 
- Applicants position : Whether registered in current branch, or coming from other  
   branches, or from all branches, 
- Customer representative : Especially in banks, applicants (customers) are devoted    
   to a certain personnel who always takes care of him. This can be considered, 
- Priority  : Applicants to some services may be called in prior to others 
- Order  : To share the calls, each counter may call by a given order of services 
- A given limit for waiting time or number of persons may be defined. 
- Total number of waiting applicants : Taking sum of any chosen “services+ transfers”   
- Transfer priority / order  : Priority and order levels of transfers may be set differently. 
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Device Settings :  
 
Q-Vista is also responsible of system hardware control and compatibility. In the 
following paragraphs, all system devices and corresponding settings will be held  
conjugately. 
 

 
Graphics 1 : A fundamental system device : Alphanumerical counter displays 
 
 
Counter Display Settings : 
 
EMSE Q-Vista software is a sophisticated hardware controller.  
Thanks to the high resolution dot-matrix counter display devices, it is possible to 
present not only queue numbers, but also text messages and graphical illustrations.  
 

For each counter display, a different text message may be assigned. This message 
will be shown after a certain time delay from the moment of last queue number call.   
When a new queue number is called from the counter, it is instantly shown in counter 
display. This number will be flashing at first several times (the flash period is also 
adjustable), than stands still for a certain time interval, finally the special text 
message will appear on the display. If the text message is short enough to fit into 
display width (40 dot columns), it is displayed as fixed message, if longer than 
display width, it starts moving repeatedly. 
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Figure 9 
  

To set the text content for each counter display (Figure 9) do the following : 
- Select the counter display no from the left box, 
- Set the Delay Time in Seconds after which the message will start to display / move, 
 

- Enter the Message to the editor boxes at right (Your text will be displayed in red color), 
 

- If you want to use any special font for displaying, please uncheck Standart Font.  

 and  options are now available. If you want to display a scrolling text from 
left to right please uncheck  option otherwise don’t change it.  option enables 
font/size selection menu. If you want to change any of them, enter desired settings and 
then press “Ok” button. 
- After doing all the settings press  button to verify your message. If message color 
turns to black, this shows your text is accepted by QVista. If it remains red, please edit 
message setting and try verification. 
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- If message seems correctly, save the settings by pressing � Save 
- Press Launch Message  to send the new message instantly to the display. 
- Your message may not be displayed properly on your counter display because of the 
specific font settings. If this happens, please change your font type and size and follow 
the same steps. 
 

     It is also possible to change dimming delay, flashing count, desk number - service 
code - arrow conditions of every counter display. 
 

Dimming delay of displays in minutes : Counter displays are essentially used to call 
new queue numbers to the counter. Once the correspondent applicant proceeds to the 
counter, the function of “call” is already fulfilled. After that, if no new call happens in a 
certain limit, as 5 minutes or 10 minutes, the existing number has no further significance, 
and it may be dimmed. A similar case happens if any counter is out of service, such that, 
existence of some lighting numbers would be confusing as though that counter may 
display a new call at any moment. Dimming is useful again. 
This setting provides a means to dim (light off) counter displays after a certain period. 
Selecting this value as “0” (zero), counter displays will never dim (light off) and be active 
all day.  
Flashing Count :  On each new queue call, the related counter display will be flashing 
for a while, and than stands still. Though it doesn’t  seem to be an important detail, 
especially in banks with many counters and frequent calls, the hall might be occupied by 
too many flashing lights as though there is an emergency case, which may be disturbing. 
Than, decreasing “Flashing Count” helps for a more quiescent media. Slide the pointer on 
the scale to set the flash rate. (Each division refers to one flash). 
 
Show Desk Number : If you don’t want to show the desk number, select “No” option. 
Display will show only the ticket number on the screen. 
Show Service Code : If you don’t want to display the service code which was set under 
the service settings, choose “No” option. 
 
Arrow in Counter Display? : This option allows configuring the position of arrows that 
will be displayed on each counter display. Desired arrow sign will be displayed between 
ticket and counter numbers. If you don’t want to display any arrow, you must select 
“Don’t Show” option. 
     After doing necessary changing, press � Save button to save the settings of the related 
counter display. 
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 Main display settings : 
The same text properties apply to the main display devices also. 
Since the main display devices may have more than one row (line), the settings 
should be made individually for each row (See Figure 10). 
The setting sequence is similar to above steps :  
- Select the desired Main Display No on the left,   

- Enter settings on the right, press  button to verify. If it is ok, press � Save, and  
Launch Message. 
Note: If you don’t want to use Standart Font, uncheck it and make desired changes as 
it given on previous section. 
        Besides these settings, you can change flashing count and dimming delay of 
each main display. On the same screen you can also show the positions of installed 
counter displays related to any main display by choosing the correct arrow directions. 
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Create Bit Map Logo : 
Besides queue numbers and text information, a user-defined graphics (logo, advertisory 
figures, signs etc) may be presented on the display units. 
Q-Vista enables the design of custom graphics, and this graphical figure is displayed 
during waiting (sleep) periods of counters. 
How to create : Each small circle represents a LED dot on the counter display. To light on 
any dot, simply click on once and it turns red (meaning light-on) Pressing again on the 
same dot, turns back to white dot (meaning light-off) 
After creating all map, click  � Save, 
 
In the following sample map (Figure 11), a text (forming EMSE name as sample) is 
designed, but any shape is also possible to design. 
 

 
Figure 11 
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Printer Settings : 
 
In many cases, one printer device is sufficient for one installation. However, for 
special applications, more than one printer may be attached to the same system. (as in 
hospitals etc) 
Emse Q-Vista allows to use multi-printer on any system. (Up to 32 printers). 
As it will be explained in later sections, initial setting up of printers is managed 
through “Administrative Settings” and all printers are introduced to the system with 
an ID number and a name (e.g. a name referring to the placement or the aim of use) 
In kiosk console applications, just one printer in the console is sufficient, and there is 
no need to make special button assignments.  
But in any case (a single printer in standard systems, second or more printer s in a 
kiosk application, or multi-printer systems) if the printer is not embedded in kiosk, it 
requires to make 
Button settings to select the function of each button for any desired service name. 
(See Figure 12) User settings enable for each printer : 
 - To assign any service for each button on the printer  

 - To set the printed information on the tickets as : 
o Date 
o Time (ticket printing moment) 
o Number of persons waiting currently 
o Average waiting time 
o Message on the ticket. 

           - Roll Control 
How to make settings : 
- Select the printer on the left box : Related settings will appear on right.  
- Enter button no and select service from existing services, 
- Click other choices as date, time, waiting persons, average waiting time and 
message options, 
- If you want to use roll control, please choose “Active”. Enter the required values of 
min. ticket number, ticket based alert period and the desk to be alerted. If ticket 
number goes under the min. value, QVista sends an alert to the entered desk with the 
given period of ticket.  
- Assume that “Send E-Mail Alert” option is also selected. At this configuration 
QVista sends an e-mail alert about the roll state to the address that is configured on 
EClient software. 
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If roll is empty or needs replacement because of any reason you must enter the new 
“Paper Roll Capacity” and press “Change Paper Roll” button. This step is needed in every 
replacement if this property is “Active”. 
- Click “Save” 
 

   

Figure 12 
NOTE : Not all buttons have to be functional. Select the service no “00” if the button is 
not intended to give ticket from any service.  
For instance, if there exists only one service while the standard printer QP’623 has  
5 buttons, only button 1 is enough to dispense tickets, and remaining 4 buttons will have 
no function, and should be set “Service No: 00”   
 
For kiosk console applications, this selection of button-service assignment is not possible, 
and the system prints according to monitored services automatically. However, ticket 
content can be set on the same menu.  
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 Kiosk Applications Main Menu : 
 
The following menu (Figure 13) is the main window for users. Applicants can simply 
touch on the virtual buttons (boxes with service names) to take ticket. 
 
Q-Vista provides a unique function in kiosk mode : “The concept of  Sub-services”. 
Sub-service : A service may have several branches attached to the same task. 
If no sub-services are attached to any service, a simple touch is sufficient to print  
the ticket. 
However, if there are branches attached to it, upon touch, sub services will appear  
in the menu, and subsequent service selection(s) can be made.  
Sub-service can be cascaded at more than one level. Ticket is printed on the last  
sub-service touch. 
To open Settings Menu, press F1 on the keyboard. (A keyboard exists in Starkiosk 
consoles either as wireless model, or wired ) To return to the main menu, there is a 
button on settings menu. 
 
     You can also arrange the visuality of your kiosk screen and create different visual 
designs to display advertisements and images related with your corporation from time 
to time. This flexibility of QVista software allows the integrity of queue management 
system with your corporation. 
 
      To prepare a special background image, you can use any graphic editing software. 
By this way it is possible to prepare remarkable background images. This prepared 
image must be in “JPG” format and must have a size that is same as your display 
resolution (Example: 1024x768). Please save your image file under 
“C:\Emse\QVista\Screen\BackGround” directory with “Back.jpg” filename. After 
starting QVista, your new background will be displayed on the screen. 
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Figure 13 
 
 
 
 
Closing the system regularly : 
To close the system, press F10 on main menu. Pressing F10, exits from Q-Vista, than 
closes the Windows session, and power-off the computer sequentially. 
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Printing Sequence Menu : 
 
On the main menu, as soon as one service name touched, the menu will change to 
“Printing Menu” as shown in Figure 14. Until the printing action is completed, this 
menu will be showing the current ticket information being printed. 
 
 
 

   

Figure 14 
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Keyboard Simulation : 
Some services may require extra input after the name box is touched. For example, if the 
service is dependent on customer (applicant) ID, a numerical ID entry is expected, and a 
keyboard simulation appears in the screen. (Figure 15). After fully entering the proper ID 
number, Confirm/Exit button is touched and operation is complete.  Also “delete” is used 
to cancel last number entry, and “Clear” is used to delete all numbers entered. If the ID 
number is valid, confirm/Exit button confirms the entry, if not valid or not complete, it 
cancels ID entry and exits. 
PS: If no entry is made in 5 seconds or wait more than 5 seconds during entry, the 
keyboard simulation disappears, and the system dispenses a number without considering 
the ID function.   
Activating keyboard simulation : It is possible to reach the related settings on “General 
Service Settings /Add Delete Service /General Service Details” page. 
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 Warning/Alert Messages on Screen :  
 

Services are not actively be running all the time. Due to some restrictions related to 
settings any service may be out of function. For example, if the service is out of 
“Working days”, if the current time is out of “Working hours”, or if the daily 
capacity of that service is reached the service becomes inactive. If it is touched on 
that phase, a warning message is displayed to explain the case. 
This message is recorded as explained in former paragraphs (Design of  Appearance 
of Warnings)  
Figure 16 shows an example of warning message of services upon touch . 
(This message disappears after e few seconds and returns to normal service name 
boxes ) 
 

   

Figure 16 
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ADMINISTRATIVE SETTINGS 
 
Some settings require technical proficiency, and only system administrators are authorized 
to make those settings. Really, such settings are related to hardware adjustments, and any 
improper setting may yield unexpected results.  
Administrative settings are normally not accessible, and activation requires ”Main 
Administrator Password”. 
Menu showing the administrative settings is illustrated on Figure 17. 
On the following paragraphs, related settings are described. 
TCP/IP settings : 
Emse Q-vista is a whole package of several individual software sectors. Except main 
executable software Q-Vista, fundamental utility software files are :  
a) Soft terminal,    b) Q-Vista Client,    c) Q-Vista DY (Other administrators).  
d) Emseint (RS-485 lines) e) E-Mail Messages (To enable the e-mail alerts) 
 
Q-Vista controls the hardware communication lines. In any system, up to 5 serial 
communication lines can be implemented. (Actually, a single RS-485 communication line 
is sufficient to operate the system, but for larger systems, to limit the data flow on each 
line, multiple communication lines may be used.  
The said utility software sectors need to communicate to the main Q-Vista software 
through predefined ports (remote and local) in computer hardware.  Unless a special case 
is concerned, the default settings are sufficient. (See left box on Figure 17). 
However, on the left box of the menu (Figure 17), all  TCP/IP port settings - related to  
the above said utility  software sectors - can be revised.  
 
Soft Terminal Settings :  
In applications where “Soft Terminal” emulation is involved, the IP number of each 
computer (representing terminals) should carefully be chosen.  
Two ways of managing this action : 
a)  Enter manually  Terminal No and Terminal IP for all terminals. Each time a terminal  
 

     is saved, it is listed down to the  Soft Terminal Settings  box. 
b)  Fill in the diagnostic check box / From the computer which new terminal will be   
     assigned, press any button : The IP number automatically appears / Enter new   
     Terminal No / Save.  
    NOTE: In this method, be sure to cancel the check mark (� ) on  Diagnostic. 
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Other Administrators Settings : 
In some systems, it is intended to monitor (watch) the system while processing.  In 
general, monitoring is demanded by executive personnel, and their desk-top computer 
is used as a remote terminal of the system. To identify the IP number of 
administrator’s computer(s) similar methods can be followed : 
a)  Enter manually  Admin No  and  Admin IP  for all admin computers. Each time a  
     new computer is saved, it is listed down to the  Other Admin Settings  box. 
b)  Fill in the diagnostic check box / In the computer which will be assigned as   
     admin, run the software QVistaDY admin software once, then close it : The IP   
     number automatically appears / Enter new Admin No / Save.  
    NOTE: Also in this method, be sure to cancel the check mark (� ) on  Diagnostic. 
 

   

Figure 17 
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Main Display Settings : 
 

Main display devices can be designed as one row (line) or multi rows (up to 4).  
Moreover, there may be more than one main display device (up to 8) in a system. 
Each row has its own microcontroller and Q-Vista communicates individually to each 
row. 
This structure (up to 8 devices with up to 4 rows for each) requires addressing any row of 
any device directly. For this purpose main display devices are given a Device No (Main 
display No) and Number of Rows are recorded in Q-Vista.  
Main display settings are made in a special menu as shown in Figure 18. Here, it is 
possible to record for each device (for addressing purposes) : 
 a) Main Display No,                             e) Dimming delay of main display in min. 
 b) Number of rows,                               f) Flashing Count 
 c) First row No,   
 d) Communication line (RS-485) 
For systems with relatively high quantities of display devices, the data communication 
may be provided through more than one data line. In that case, according to the physical 
position of the main display, different data lines may be selected. 

 

Q-Vista assumes that, if the First Row ID  is “X”, next rows has successive ID numbers.   
e.g. For a device with 3 rows, if the first  row ID is “4”,  
                                                the second row ID is assumed as “5”,  
                                         and the  third  row   ID is assumed as “6” respectively. 
So, during installation, the microprocessor settings of each main display row should be 
made accordingly with an ID increasing one by one for successive rows. 
 

Except addressing of devices as above, this menu provides some other settings : 
 
Message :  Normally main display shows the latest call(s). The first row shows the last 
call, the second row shows the call before last one, and so on respectively. 
In each new call, the queue info scrolls down (The related information shifts down to the 
second and third rows) 
Up to this point, this is normal main display function. Thanks to the high-resolution  
“Dot-matrix LED” structure, these devices are capable of displaying text messages. 
Each row of each main display device can be programmed to show different text 
messages. For verification of text messages use same steps that are explained in user 
section of main display settings. 
On the same menu, simply fill in the  Message  box while setting Main Display No  
 

Number of Rows, First Row ID and communication Line No.  
 32  

 
 
 



 

   

Figure 18 
The term  Delay Time” refers to the time interval in seconds after which the message 
will start to display. It can individually be set for each row. 
Enter or edit all settings and  � Save.  
Delete Selection  button cancels current box entry.  
 

Launch Message  is used to send any new entry to the displays instantly. 
 

Save  button records new settings and stays valid until new records are made.  
 
     Dimming delay of the main display and the flashing count can be set like in main 
display settings in user section. 
     The last setting related to main displays is the directional settings (Arrow signs).  
Indicating directions : Main display units are placed at central or commonly viewed 
positions. In order to direct the applicants towards appropriate counters, the main 
display units indicate “Directional Arrows”. The direction of arrows (left, right, up, 
down) is set relative to the physical placement of main display wrt counter displays. . 
On the “Main Display Settings” menu, it is possible to choose the arrow direction for 
each main display unit by clicking counter no one by one. 
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Counter Display Settings : 
 
Next menu is Display Settings, where counter display settings are made (Figure 19) 
Similar to the Main Display paragraph, hardware settings can be made for each Counter 
Display including message and delay time entries. Similar “Save”, “Delete”, “Launch 
Message” and “Exit” buttons apply.  
Recalling for convenience : To edit a current setting, select related Display No from left 
box, renew Settings and edit message, than “Save”. To define a new counter display enter 
all info on related boxes, than � Save. 
 
 

   

Figure 19 
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 Printer Settings :  
 

The menu shown on Figure 20 is used to assign Printer Settings.  
To edit the settings of any existing printer, simply choose its number from left box, 
edit related settings and “Save”. To add a new printer, enter new records and “save” 
hence creating a new printer record.  
The  Printer No  defines the printer for software purposes. The box of  Printer Name 
can be filled with any description to help users. (the name of employee sitting nearest 
to the printer, or some words about its usage purposes, the placement of printer, or 
any explanatory info can be given in “Printer Name” box.) 
 

PS : Printer No is referenced in Q-Vista software, while Printer ID should be set the 
same as in the microprocessor ID in printer device. (May or may not be the same) 
To choose the communication line for printer, it is possible to use only one line for 
all system devices. But, considering that, print information requires a relatively large 
data, a unique or separate communication line may be assigned as well. 
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General System Settings : 
 
This menu as shown in Figure 21 arranges some remaining system and hardware 
properties. 
For any of them, as explained below, editing or entry is applied by pressing � Save 
and return to main menu by pressing  Exit. 
 

Following one by one from the menu : 
 

Enterprise  :  Enter the name of the enterprise (governmental or private establishment)  
                           which the system is installed at.  
 
Branch Name : If the enterprise has more than one branches, the branch name can be   
                           recorded here. 
 

Branch Code :  Different branches of the same enterprise are usually given a custom    
                           code for each branch. Though it is not a requisite, recording such unique  
                           codes enables Q-Vista to control remotely all systems over network.   
                           Anyhow, such a comprehensive network control will be subject to  
                           special arrangements, and no standard coding is anticipated. 
 

Advertisement Message : If you want to display a message on the ticket, you can fill this  
                                            area 
 

Plasma Main Display Exists : Large size plasma monitors are being widely used.  
Q-Vista can support such monitors as a multipurpose complementary device. While part 
of the screen is devoted to main display function, the remaining space may serve to 
advertisement purposes as graphical illustrations. Thanks to the powerful control facilities 
of Q-Vista, this complementary monitor does not require a discrete computer control for 
this function. 
 

Display Dot Count (Width) : Width of the installed counter displays in terms of dots. 
 

Main Display Dot Count (Width) : Width of the installed main displays in terms of dots. 
 

System Type : The default size of  queue numbers are 3 digits (enabling 999). However, 
it is possible to apply 4 digit numbering (enabling 9999) through this choice. 
 

Diagnostic Menu is Active? : If “Yes” is selected, this option enables the diagnostic 
menu under the QVista Settings menu. 
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Limited Menu : When this option is selected as “Yes”, General Counter Settings and 
Soft Terminal IP Addresses will be still active for users. All other menus will be 
disabled for user access. On General Counter Settings, there is also a limitation. 
Users can only change “Name of Staff”, “Badge No”, “Password” areas when 
necessary. 
 

Activate MySQL Server : This option must be set as “Yes” when Web Based 
Remote Connection Software is also installed for remote configuration of QVista. If 
“Yes” is selected, MySQL Setup sub menu will be enabled. These new entries can be 
obtained from EMSE A.� . 
 

System Type : As mentioned in former paragraphs, Q-Vista supports both standard 
console applications or kiosk type consoles. 
 

Standard Console : The queue printer QP’623 with 5 buttons as placed on a 
pedestal. This version requires a separate control computer where Q-Vista is loaded. 
 

Kiosk Console     : The ultimate kiosk design “Starkiosk” with touch screen and 
LCD monitor including queue printer core of QP’623 and complete control computer. 
 

Language Selection : Q-Vista has a multilingual basic structure and currently 
Turkish, English, French and Arabic menu choices are available in existing versions. 
However,  
it is possible to extend to other languages as long as Windows tools are supported. 
Selecting the language in this menu (by clicking name) and pressing “Save” the menu 
language is selected permanently, and next run begins with the selected language. 
Besides, to set (change) the menu language momentarily,  on the main menu (Figure 
1) there is a combo-box selection. Setting (changing) the language there is an instant 
case the former choice (done here) applies on next run. 
 

Speech type/Language : On each new call, a sound alert is activated to attract 
further attention. A standard and relatively smooth way of sound alert is Ding-Dong 
sound. The melody of sound can be recorded customarily in volume orders.  
Another advanced way of sound attention is speech support. In this mode, each new 
queue call is announced via a speech telling the queue number and related counter 
number. The language of speech can be set in several languages as given in Figure 
21. Selection is made by clicking desired language and “Save”.  
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Figure 21 
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 DEFINING MACRO 
 
As mentioned in previous chapters, instead of writing down the task lists of each 
counter in so many different conditions, Q-vista provides a very convenient way 
to handle them : Macro 
The best way of getting acquainted with Macro is to follow Macro Wizard. 
On the main menu, as in Figure 1 :  
  Select  Settings > Select Counter Settings > Select Priority Macros Settings.  
 

The following menu of  Priority Macros Definitions  will appear (Figure 22) 
In the sample shown in Figure 22, it is seen that already 4 different Macros have been 
created : Front Desk, TradeMacro, Transfers, General. 
 

Since the macro General is chosen by mouse, the content of that macro is given on 
the right part of the screen. 
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Macro Name : can freely be chosen during its creation. It is advised to choose  
a name related to  the aim or properties of the macro. (10 characters for name length) 
 

Macro Content : shows the task details in terms of priority and proportion preferences 
which was chosen during creation as shown in related box. 
 

Creating a new Macro :  
By pressing the button  Add New Record  in Figure 22, Macro Wizard begins and the 
first screen appears as in Figure 23 below.  
Wizard allows you to enter only the required item step by step. 
As an exercise, the macro named General is deleted and steps will be applied again. 
(On the upper box of Macro Name the first macro Front Desk and its content is seen, 
but the active part of screen is the lower portion about new macro.) Let’s go on 
following steps on the next page 
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 The part of the screen with message  Give Me a Macro Name  is active, and allows you 
to enter the blank box Macro Name  ( at this instance, do not care the previous macro 
name appearing at top of screen as it lasts from previous page) 
 

Enter a name for your new Macro (Choose the name with some short expression  
as to imply the aim of new macro) In this sample the name General is entered 
 

Press  �  Next to jump into next step and the window on figure 24 appears : 
Here, there are two options to select : 
 
Basic Macro Wizard (For Standard Users) : It contains basic options to define a macro. 
 
Advanced Macro Wizard (For Advanced Users) : This option contains detailed options to 
to define a macro. 
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 To define a new macro with Basic Macro Wizard (For Standard Users) option, first 

choose it and then select “Next” button. A new secreen will be appeared as in 
Figure 25. 
 

 
 

Figure 25 
 

It includes : all normal service names with prefix NS, 
                    transfers to all services    with prefix ST, 
                    transfers to own terminal with prefix TT00 
                    transfers to any  terminal with prefix TTxx  
                                                                        (where xx stands for terminal no) 
To define “Call Settings” and “Still Waiting Settings”; choose one of the required 
options (NS, ST, TT) on the left menu and add them to the right menu by using  
button. Repeat these steps for other required services on the left menu.  
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 After adding the required options to the right side, a new screen will be appeared as 
in Figure 26. At this point, you can remove unwanted options from the right side 
menu by selecting it and pressing  button. 
 

 
  This button is found on the right side of “Call Settings”. It is used to sort the 
list of the right side menu. 

 

 
 

Figure 26 
 
 
After doing the above steps, press  button to complete the basic macro wizard. 
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Advanced Macro Wizard (For Advanced Users) : 
 
When Advanced Macro Wizard is selected on Figure 24 and “Next” button is 
pressed, a new window appears that is given on Figure 27. 
 
FIFO CALL : (First In-First Out) In this mode, the applicants from the selected 
services will be called as in the order of commence (in the order of taking queue 
tickets) 
 

PROPORTIONAL CALL :  A certain number of applicants from selected services 
will be called rotatively. (e.g. 3 applicants from Service A, then 2 applicants from 
service B, then again 3 from A, 2 from B and so on...) 
 
 

 
 

Figure 27 
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 Press  �  Next to jump into next step and the window on figure 28 appears : 
 

 
 

                                                            Figure 28 
 
In this screen, you are allowed to enter Add Service and Transfers. 
Right to the title Service/Transfer  the combo box carries a list of available services 
and transfer possibilities.  
It includes : all normal service names with prefix NS, 
                    transfers to all services    with prefix ST, 
                    transfers to own terminal with prefix TT00 
                    transfers to any  terminal with prefix TTxx  
                                                                        (where xx stands for terminal no)    
It should be noted that, prefixes are added automatically by Q-vista to classify the 
selections. 
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 In every action: 
* Drop down combo box,   
* Choose any service name (with prefix NS),  any transfer service (with prefix ST),   
   or transfer to terminal with prefix TTxx)   
* Each time confirm (add) your selection by pressing + button  (or – button to delete) 
* As soon as you confirm newly added selection, it is listed in the confirmation list  
   box at the bottom of this screen. 
* At this stage, you can also choose some complementary properties as in the boxes 
   of Limit, Ratio and filter Options title. These options (as explained in page xx ) appear 
   also in the confirmation list.  
 

In this example, four different selections and their relative complementary properties 
are confirmed : 
NS:04: Export Import         (meaning: Normal service, service name ,  service no 04) 
ST:04: Export Import         (meaning: Transfer Service, service name,  service no 04) 
NS:03: Commercial Opr     (meaning: Normal service, service name ,  service no 03) 
ST:03: Commercial Opr     (meaning: Transfer Service, service name,  service no 03) 
 

Of course it was possible to add some other services or transfers including terminal 
transfers. (Recalling :  Transferred calls to any terminal is considered as a different 
task, because, the macro will consider it as a different class of task. In transfer case, 
the service name is nor important. Any call, if transferred, is valid.) 
 

After completing all tasks which will be assigned to this new macro : 
Press  �  Next to jump into next step and the window on figure 29 appears . 
 This next screen is used to select which applicants will be considered in the list of  
“waiting persons”. Next screen arranges this issue. 
 

List of Currently waiting applicants : 
One important function in queue systems is to view the total number of persons 
(applicants) which any terminal will be calling in next.  
 

In macro applications, since the task of any terminal will be a collection of several 
different services or transferred numbers, it is usually confusing to determine the total 
number of waiting applicants at any instant. for example in this sample, thre may be 
10 persons waiting in Export Import service, 4 persons transferred to Export Import 
service, say, 20 persons waiting in Commercial Opr. service, and even, 12 persons 
transferred to commercial opr. service.  
If a terminal is assigned “General” macro, it means 10+4+20+12= 46 persons will 
be called on next calls. 
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 However, in some cases, only one primary service is considered in waiters list. 
Q-Vista provides a choice about which applicants will be considered in the list of 
currently waiting applicants for any terminal. 
 

 
 

                                                            Figure 29 
 
To compose the list of “total number of persons waiting currently: 
* Select the name of service or transfer from combo box, 

* Confirm new selection every time by pressing + button, (or delete by pressing - ) 
* The selections are listed in the list. In the example, except the services in task list, 
   the transfers made to every terminal its own will also be considered in waiters list. 
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 After completing the list of  “Waiting persons list : 
Press  �  Next to jump into next step and the window on figure 30 appears. 
This screen is the end of wizard. You can either : 
* Save This Macro by clicking on and Finish the creation of macro,  
 

* Add a New Segment to This Macro: by going back to Figure 27 to add new task(s) 
 

* Exit Without Saving if you think your trial has not been a good design. 
 

 
 

                                                            Figure 30 
 

By pressing button  < Back, you can return previous screens to check entries. 
 

WARNING :  
For secure macro creation, the wizard is used to create only new macros. So, do not 
intend to edit any existing macro. If required, delete it and create again correctly. 
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 General System Settings : 
 
Informations on the ticket can be different for every enterprise. After filling 
Enterprise, Branch name, Advertisement Message areas, press “Save” button to 
confirm your entries. If you don’t want to see all the informations on the ticket, fill 
only required fields. Other fields must remain empty. At this point, system will 
remove these empty fields from the ticket and as a result, ticket length will be 
smaller. Removing or adding fields will effect directly to the length of the ticket. It 
will be changed automatically by the system. 
 
 

 
 

Figure 31 
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 Hardware Diagnostic : 
 
Displays and Main Displays that are connected to the system can be controlled 
instantaneously to understand whether it is working or not. Press “Diagnostic” button 
to diagnose the state (working or not) of the device. Working devices will be 
displayed in green and defective devices will be displayed in red. Blue symbol means 
that querying of the device has not been completed yet. 
 
 

 
 

Figure 32 
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 Central Setting (Emse Remote Intelligence) : 
 
All settings in QVista can be made with any computer on the same network. This can 
be done with the followings steps : 
 
* Run EmseRemoteIntelligence software. 
* Choose the branch name (the new settings will be applied to this branch) from the 
list and select “Connect” from File menu. 
* “Successfully connected” is seen on the screen. 
* Press “Download Files” button to receive setting files to your headquarters. 
* When the files are received, QVista will be opened automatically 
* Required settings will be done through QVista and it must be closed after settings. 
* Press “Upload Files” button to send the new settings to the related branch. 
* After completing your upload, close EmseRemoteIntelligence software. 
 

                    
 

Figure 33 
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 E-Mail Software(Emse e-mail Client) : 
 
    This software will run when “E-Mail Messages” option is selected as “Active” on 
the TCP/IP Settings. This software sends e-mail messages when QVista is locked 
from an exception or the roll paper capacity is getting low. Software sends e-mails 
about the roll capacity when “Send E-Mail Alert” is checked on the user printer 
settings menu. 
    To make necessary settings, EClient software is selected from the taskbar and 
settings menu will be activated by pressing F5 button on the keyboard.(Figure 34) 
    Mail Server, Username and Password areas are related with the user e-mail 
account. E-mail address of the sender and recipient must be filled into related areas. 
Press “Save” button after doing all necessary settings. 
    Line 4 of “esetup.edf” file that is found on “C:\Emse\QVista\EClient” directory is 
related with the language file. “ES1.edf” file contains English language support. To 
create new language files, this file can be used as a reference. Please save the new 
language file as “ES2.edf” and then change the 4th line of “esetup.edf” file to 2. 
When “EClient” software is started, it will use the new language file. 
 

 
 

Figure 34 
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 QVista Reports 
 

 
 

  When QVistaReport is started, a window will be seen on the screen which is 
given on the above screenshot. On the above section of the window , Update-
Choosing Folder-Entering Department-Reports-Close buttons are seen. Next two 
sections are placed for tracking services and terminals. On the below section there is 
a language selection menu also. 
 

 

If any service was processed in the mean time, press this button to 
update the services and terminal sections. So as a result, 
instantaneous statistics will be updated. 

 

 
 

Used to open window about report options. 

 

 
 

Closes the QVistaReport programme. 
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  Other buttons that are named “Choosing Folder” and “Entering Department” 
are disabled and under development. With “Choosing Folder” button, you will assign 
the default folders for the reports. When an organization want to see reports of their 
branches from the headquarters, “Entering Department” button will allow you to 
assign branch codes to QVista Report. 
 

 

4 different languages are supported on 
QVista Report. You can select one of them 
to change the user interface’s language. 

 

After selecting the language, press this 
button to apply. 

 

  After pressing the  button, a new window will be opened that is 
given below. You can see “Report Vision Alternatives” on left side of the screen. 
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Developed Report Alternatives : 
 

 
                                                                                          

 

Open with Excel: Report is seen 
on Excel 
 
Save to Excel: Report will be 
saved as a CSV file and will be 
viewed by using Quick Report. 

 

Reports will consider this min. 
opr. time and we can only see the 
above values of this setting on the 
reports. 

 

“Report Vision Alternatives” and 
“Min. Opr. Time” settings will be 
saved for the next usage. 

 Closes this window. 

 
“Developed Report Alternatives” 
window will be opened. 
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a) Daily Detailed Opr. Report : When this setting is chosen the window will be 
refreshed like below. After choosing the report date, press  button to see 
terminal and services options. If the window isn’t refreshed after pressing this button, 
this shows there is no data for this date. 

 
 
 
 

 

 
After pressing  button, this 
filter menu will be appeared. It helps 
us for selecting services and 
terminals that is needed for 
reporting. If nothing is chosen, 
report will contain all terminal and 
services. After these selections, you 
can view report by pressing 

 button. 
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Daily Detailed Opr. Report Sample: 
 

 
 
 
Tools on the Report Screen : 
 

 
 
  By using these tools you can view other pages of the report, save and print 
your report.  
 

 Button group to surf on pages 

 To print your report 

 To save your report 
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b) Developed Report Alternatives : 
 
  Before taking report, you must choose an option from all sections. You can 
choose only one option on each section. Please select desired option and press 

 button to view your report. 
 
 
 
 

 

It is used for setting the terms of the 
report. There is three options. Ticket, 
Service and Terminal. 

 

It is used for setting the time interval. 
It defines if the report will be hourly, 
daily, weekly or yearly prepared in a 
detailed way. If you choose 
“Summary”, the report will be 
prepared without details as a general 
report. 

 

Please choose the date that will be 
seen on the report. If you consider to 
select all the dates, please choose “All 
of Them”. 
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Please select the column that 
you want to see on the report. If 
you select an option that 
contains “..target..” word, this 
time the program considers the 
settings that is made on “Target 
Waiting Time” and “Target 
Opr. Time”. 

 

 
 

Starting Date: Starting date of 
the report 
  
Ending Date: Ending date of 
the report. 
 
Starting Time: Starting time 
that will be considered on the 
report. 
 
Ending Time: Ending time that 
will be considered on the 
report. 
 
Target Waiting Time: Defined 
target time for waiting. 
 
Target Opr. Time: Defined 
target time for operations. 
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Developed Report Alternatives Sample: 
 
 For the sample report below values are selected: 
Choosing Report -> In terminal terms 
Time Interval -> Summary 
Days -> All of them 
Choosing Column -> Operating quantity that is under target time. 
Starting Date -> 18.12.2006 , End Date -> 27.12.2006  
 

 
 
Steps for viewing reports via computer on the same network  
(For Administrators): 
 

1) QVista must be installed on the PC where the reports will be viewed. 
2)  “WDirect.edf” file that is found on “Report\DBase” directory is opened by 

using notepad. 
3) “C:” partition of the Kiosk (or PC) will be shared on the network. (Where 

QVista Main Program was installed to) 
4) Delete all entries on the “WDirect.edf” file. 
5) Edit “WDirect.edf” file like below sample. 
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     Sample : 
 
     Let say : 
     Network name of the PC where  
     main QVista program was installed : QVistaPC 
 
     Share name of the “C:” partition of the PC  
     where main QVista program was installed : C 
 
     Then the contents of “WDirect.edf” file must be as below rows : 
 
     \\QVistaPC\C\Emse\Qvista 
     \\QVistaPC\C\Emse 
 
     If  QVistaReport and QVista Main software are on the same pc, 
 
     Then the contents of “WDirect.edf” file must be as below rows : 
 
     C:\Emse\QVista 
     C:\Emse 
 

6) Create a shortcut of “QVistaReport.exe” on the desktop of that PC and then 
run the program. 
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EMSE VIRTUAL TERMINAL 
 

Startup/Welcome Screen: 
 

 
When terminal software is started, the window below comes as a startup 

screen. At the title bar you can find the current date and time. 
 
Buttons And Their Meanings : 
 

  Show up on the screen when there is a waiting customer. 

  To call a customer, press this button. 

   If customer don’t come to related terminal (counter), then pressed this    
        button before a new call. 

   If you want to park the current customer’s process, you can press this   
        button. 

   When pressed, the program will show total number of waiting customer. 

  It refreshes the state of the other terminals (counters). This button is used  

       with,  button. First press , window will be expanded. Choose “Other  

       Desks” from the expanded window and the press  button to see the   
        updated terminal (counter) states. 

  To go into the sleep mode, press this button. 

  It opens the detailed screen of the program. You can access “Still  
      Waitings, Parked, Transfer, Call Again, Other Desks” sections from this  
      place. 

 For returning the default state of the terminal program, please use this  
      button. This button is only available when the expanded (detailed) screen  
      is opened. 
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Last Call Information Screen: 
 When a new customer is called, it gives a message like “Customer Called : 
Ticket No” and “Last Call Informations” on the screen. 
 
  Informations And Their Meanings: 
 Service           : It shows the service of the customers ticket. 
 Ticket No       : Ticket/queue number of the customer who is under service. 
 Customer No : It shows the customers ID. 
 Wait Time      : It shows the waiting time of the customer until calling to  
                                      terminal . 
 Op. Time        : It shows the process time until next call.  
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 Still Waiting Info. Screen: 
 
  When pressed to “Still Waiting” button, upper part of the screen shows an 
information like “Total waiting customer: number”. 
 

 
 
Park Customer Screen: 
 
 If you want to park the current process of the customer for recalling at a later 
time, press “Park Customer” button. Screen now shows an information like “Transfer 
completed” at the upper part of the screen. 
 At below screen, you can see a parked customer whose ticket no is 2. 
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List of Parked Customers: 
  
  At any moment, if you want to see the information of parked customers’ list, 

press   button. Then choose “Parked” tab and press  button to refresh the 
screen. Updated park list will be shown after these processes. 
 

 
 
 

  

 65 
 
 
 



  
Still Waiting List: 
 
 At any moment, if you want to see the detailed list of waiting customers, press 

  button. Choose “Still Waitings” tab. Then press  button to refresh the screen. 
Updated waiting list will be shown after these processes. We can see the list of 
parked and unserviced customers. 
 

 

66  
 
 



  
 
 

No Customer For Waiting Service Screen: 
 On the last section, if there isn’t any customer waiting for this terminal’s 
services, then below screen appears and will show a message like “No Customer”.  

If there is no customer, also  notice disappears from the screen.  
So you can track this notice any time for understanding customer state. 
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Displaying the State of other Desks: 

 To see the state of other desks, pres  button. Choose “Other Desks” form 

the refreshed screen. For updating the information on screen press  button. Active 
desks are symbolized with green colored boxes. Here, desk 1 is active. 
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Calling a Parked Customer: 
 

 To continue the process of a parked customer, first pres  button, then 
choose “Call Again” tab from the refreshed screen. Enter the queue/ticket number of 
the parked customer to  section. Press  button to call the parked customer. 
Below we recall a parked customer who has a ticket/queue number “2”. After 
completing the process, information will be dropped out from the parked lists. 
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Recall a Customer: You can recall a customer that is serviced before by entering the 
queue/ticket number to  section and then pressing  button. 
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Transfer Screen: 

 For accessing the transfer screen press  button, choose “Transfer” tab from 
the refreshed screen. On this screen you can choose “Giving Fictious Ticket” and 
“Transfer to Other Desk or Service”. Below screen, a customer who has the ticket 
number of 3 was transferred to “T02” service. 
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 QVistaReport (Web Release) Manual 
 
 
Software Requirements : 
 

1) Internet Explorer 6 or above web browser is recommended as a cilent 
software. 

2) Your web browser’s javascript and cookie support must be opened. Otherwise 
software can not run properly. 

3) Recommended desktop resolution is 1024x768. 
4) Server machine’s (QVistaReport is installed on this machine) network name 

and path or IP address on the Intranet must be known. 
5) Below there is an example for server access from the client machine. (Web 

browser that is used on this client is Internet Explorer 7 on this example) 
 

 
 

Figure 1 : Opening page and server access 
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 When we look at the address bar of the Web browser : 
 
http://qvista_server/report/client.php is seen on the bar. 
 
qvista_server :  Server computer’s (software is installed on this machine) name or the 
network path. 
report/client.php : The path for the main software. 
This information can be learned from the technical personal. 
 
Menus on the Software : 
 
      Opening page contains 3 tabs. (Figure 1) 
 

a) Instantaneous Usage Info 
b) Detailed Daily Report 
c) Advanced Report Options 

 
 

a) Instantaneous Usage Info : 
 

This section contains 3 segments that is seen on “Figure 1”. These are refresh 
settings, service and terminal based information parts. 

 

 
When pressed, service and terminal statistics will be 
updated  

 

 
5-10-15-30 minute options are available. When we 
choose one of them, the refreshing will be automatic at 
every selected minute. If we need to close this option we 
can choose “Off” from the list. 
 

 

 
For both refreshing options this “Loading…” animation 
will be displayed on the top of right hand corner of the 
sofware while refreshing the information. When it is 
cleared out from the screen, the information is updated.  
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Column Names of the Service Section : 
 
Service   : Service Name 
Total Ticket   : Total ticket from the related service 
T. Opr    : Served customer/ticket count at the related service 
T. Waiting   : Waiting customer/ticket count at the related service 
Avg. Opr.  : Average operation time 
Avg. Waiting   : Average waiting time 
Last Ticket   : Last ticket no. that is taken from the related service 
Last Opr.    : Ticket no. of the last operation on the related service 
Max. Waiting  : Maximum waiting time of the customer on the related service 
Last Call Time  : Last call time of the realted service 
 
 
 
 
 
 
Column Names of the Terminal Section : 
 
Term.   : Terminal number 
Task   : Last service name that is called on the related terminal 
T. Opr.   : Total customer/ticket that is completely served under this 
terminal. 
Avg. Opr. Time : Average operation time of this terminal. 
Last Call  : Last call’s ticket number of the related terminal 
Last Call Time : Last call time of the related terminal 
T. Working Time : Total working time of the related terminal 
Last Sleep Time : Last sleep time of the related terminal 
T. Sleep Time  : Total sleep time of the related terminal 
 
Figure 2 shows an example screen for “Instantaneous Usage Info”. 
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Figure 2 : Instantaneous Usage Info tab 
 
 
 
 
 

b) Detailed Daily Report : 
 
  
Figure 3 shows an example screen for “Detailed Daily Report” tab. On this 

screen, an area for the date selection is seen. Date selection is made by calendar 
button. When we pressed the calendar button a new screen appears like on Figure 4. 
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Figure 3 : Detailed Daily Report tab 
 
 
 When calendar window opens, it enables month-year-day selections and also 
shows the today’s date at the bottom of the window. After selecting a date, calendar 
window closes itself and we must press “Next” button for service-terminal options 
for that date. While doing this, “Loading…” animation appears on the top of the right 
hand corner of the screen. So please wait until this animation disappears from the 
screen. After loading, a new section appears on the tab that is given on Figure 5. If 
there is no data for the selected date, “No data for the selected date” message appears 
on the right side. 
 

 
 
 

Figure 4 : Date Selection-Calendar Window 
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Figure 5 : Service and Terminal Selection 
 
 On the above figure, “Service and Terminal” settings are seen for the related 
date. One service and 3 working terminal exists on that date. This section may change 
for different dates. For example if only one terminal (like terminal 1) worked on the 
selected date, only terminal 1 would be an option on the terminals section. For this 
reason, when a new date is selected on the left side, “Next” button must be pressed 
for necessary updates on the right side (services and terminals). 
 
Options : 
 

 

 
It exists on the Services and Terminals sections. 
When pressed all check boxes on that area will be 
checked. After that, Unselect All option will be 
replaced. When we click to Unselect All, inverse 
operation will be applied to check boxes. Selected 
boxes will be cancelled. 
 

 

 
This enables transfer and park informations on the 
detailed reports. 
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Figure 6 : Taking report with MS Excel format 
 
 
 

 With “Open” button you can open your report. If you want to save this report 
to your computer, simply click “Save” button. (Figure 6) 

 

 
a) HTML : When this option is selected, software 
creates HTML report after pressing “Report” button. 
b) MS Excel : When this option is selected, software 
creates HTML report after pressing “Report” button. 
A window will be opened as in Figure 6. (This 
format requires Microsoft Excel software that must 
be installed on the client side.) 
 

 

 
It prepares the report in the selected format. 
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 Sample Reports : 
 
 
HTML Report : 
 
 
 

 
 
 

Figure 7 : HTML Detailed Daily Report Sample 
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  When this HTML report prepared, it has an ascending order according to 
“Ticket Time”. If you want to order the report for different column values, you can 
click on column names in order to showing report in ascending order according to 
that data. (This function requires a web browser that has “cookie” option enabled. 
Otherwise report shows a blank page.)  
 For printing this HTML report, right click on the report window and choose 
“Print” on the right click menu. Please choose your required settings from printer 
options window and print your report. As a second option for printing the HTML 
report, you can print your report by pressing “Ctrl+P” buttons while the report 
window is active on screen. 
 
MS Excel Report : 
 

 
 

Figure 8 : MS Excel Detailed Daily Report Sample 
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 If you encounter a crowded data when you opened MS Excel formatted 
report, you can change the column widths to get better view for both printing and 
studying. 
 
 

c) Advanced Report Options : 
 

          “Advanced Report Options” tab screen is given on Figure 9. For showing some 
dynamic options, this screenshot was taken when “No Show %” option was selected. 
 

 
 

Figure 9 : Advanced Report Options tab 
 
 

 
Sub Menus : 
 

a) Report Selection : 14 different query/report were available on this section. For 
some reports, it also enables “Show Graph” option (Note: Only for HTML 
report). 
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 b) Report Base-Time Period-Day Selection : 
a. Report Base Selection 

i. Ticket Based 
ii.  Service Based 
iii.  Terminal Based 

b. Time Period Selection 
i. Generally 

ii.  Hourly 
iii.  Daily 
iv. Weekly 
v. Monthly 

vi. Yearly 
c. Day Selection 

i. All Days 
ii.  Monday 
iii.  Tuesday 
iv. Wednesday 
v. Thursday 

vi. Friday 
vii.  Saturday 
viii.  Sunday 

c) Date-Hour-Target Time Selection : 
a. Start Date 
b. End Date 
c. Start Time  
d. End Time 
e. Operation Time Limit 
f. Target Time 

 
  Start and End Date options enables calendar usage as in the “Detailed Daily 

Report”  
  Options through “c-f”, enables settings in “Hour:Minute:Second” format. 
Hour selection is made through “00-23”, minute and second are through “00-55”. 

e and f options are available only for some reports. 
 On two of 14 query, “No Show” statement can be seen on “Report Selection” 
section. This statement denotes not called customers and also absent (called but 
unserved) customers.  
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Sample Reports : 
 
  “Advanced Report Options” enables HTML and MS Excel report options like 
“Detailed Daily Report” section. Report format selection is same as in previous 
section. In the following example, “% of Operation Count Above Target Time” query 
is used for taking reports. Report values can be seen on the top of the prepared report. 
  
 
HTML Rapor : 
 
 

 
 

Figure 10 : Advanced HTML Report (Without Graph) Sample 
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Figure 11 : Advanced HTML Report (With Graph) Sample 
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MS Excel Report : 
 
 
 

 
 

Figure 12 : Advanced MS Excel Report Sample 
 
 
 
 Report samples on Figure 10-11-12 are same reports in different formats. 
Below, you can see all 14 HTML reports in different options. 
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 1) Incoming Customer Count : 
 

 
 
2) Served Customer Count : 
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 3) No Show Count : 
 

 
 
4) No Show % : 
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 5) Waiting Customers Above Target Time : 
 

 
 
6) % of Waiting Customers Above Target Time : 
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  7) Operation Count Above Target Time : 
 

 
 
8) % of Operation Count Above Target Time : 
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 9) Average Waiting Time : 
 

 
 
10) Average Operation Time : 
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 11) Minimum Waiting Time : 
 

 
 
12) Maximum Waiting Time : 
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 13) Minimum Operation Time : 
 

 
 
14) Maximum Operation Time : 
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