





Q-vista is the main software created for new-era :
EMSE Queue Control Systems.

This user-manual describes the general aspectdftofagse package, settings
and hardware directives.

Basically Q-Vista is prepared as a user-friengitesm controller.
Unless many other computer software packages,SaV8 a
hardware-dependent driver and the system deuiigsldys,
terminals, peripherals etc) can properly run ohgpftware-device
compatibility is achieved.

Of course, Q-vista performs a well organized daselstructure
for integration to networks, and for obtaining o&p.

Q-Vista is created for Windows media. For bestilteslatest
Win‘XP versions are recommended.

Q-vista provides a multi-purpose baseline foagaety of queue
control applications. However, to revise it forge—scale, multi-
branch enterprises in any language, network iriteginould be
studied according to network discipline.

Considering the system hardware, Q-Vista can wehiplied to both
Standard-Console and also to Kiosk-Console systems.

(The former has a simple queue ticket printer apddestal while the latter
contains a touch screen emulated interactive monito

In the following paragraphs, unless stated, desonp will be valid for both
designs. However, as an advanced design, kioslowsraill have some extra
menus, and mentioned wherever required.

The following pages will give a comprehensive owemwof the package
in terms of chapters and related subjects.



MAIN MENU
The main menu for Standard-Console version lookseésv. The menu provides instant
monitoring to “services” (upper part), and to temals (counters/desks)

Figure 1
The same menu can be reached in kiosk version gibyalouching F1 key. This is
useful in many cases as this menu is the firsttstepew “Settings Window” and
“Reports” Window.
By clicking ontdjggg sign just in between the two parts of the menes uer can open
the “Errors Menu”. This menu provides explanatarfprmation to the user about any
misuse or unexpected condition.
Lastly, on the bottom of this menu, a combo-boyl&ed to change temporarily the
“language” of software in all menus.
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The concept of Terminal :

(Throughout this manual, the wortéisminal, counter, deskandroom may

be used instead of others in the meaning of “ps@nts”, because this system
may well be installed in a bank witbunters, in a governmental office with
desls, or in a hospital witmooms”. In each case, the user personnel will be
accessing to the system throughrminal’ devices. So, in many instances,
the term “terminal” aims (or means)dny personnélusing the system.
However, in sections where special functions aiadp explained, the exact
word is chosen in order not to cause any misuse)

The concept of Service :

It is typical that, in any application media, thare different tasks, or issues
provided by each desk (terminal). For example bank, two counters may
be dealing with “payments” while a third countemanaging “credit
contracts”, and one other is performing “compaogoants”.
Here are 3 services (tasks, issues) : 1) Payments

2) Credit Contracts,

3) Company Accounts.

Similarly, in a hospital, each polyclinic typekgi interior disease) will be
considered as a “service”, and each room in thiggtinic will be “terminals”



SERVICE SETTINGS

The term “Service” is used throughout this manoallying the meaning “name of
the task”, or the kind of any service given théiigure 2 shows “Service settings.

To open this menu, while main menu is open :
- Select :Settings Z Service Settings Z General Service Settings,
- The menu as in Figure 2 will appear as thst page of settings.

There are two ways of performing service settings :

* If there is already any sample settings, thmas are shown on the left box in
Predefined Services list. Simply click any of them to select, and@lkrent settings
will bear on the right box. Edit all settindglsan increase th&ervice No by one,
and save as new “Predefined Service”.

* If there is no “Predefined Service”, all satfiboxes will be empty. Simply fill the
boxes as desired, assign the “Service Ng1laand save.

For the 2nd, 3rd, ... services you can pro@seediting the first service settings,
than increase the service no to next nungref save.

Saving is as simple as pressi@gve button on the bottom of the window.

Same values can be entered for I®#ivice Name andService name on Ticket Sections.
Only difference is the value @ervice name on Ticket will be printed on the ticket as
information. Same values are suggested to be ehifeifreere isn’'t any special condition.

If any code letter is chosen fraBervice Code section, this will be also printed with ticket
number. If there is not any service that requirssraice code, this section must be leaved
as blank.



Definition :

First Ticket No :
The queue numbers for any service may not begm 601,
instead it can be set any integer between 001-999.
It is possible to set a different starting num@iest ticket no)
for each service. Yet, different services mayassthe same
starting no)

Last Ticket No :
The maximum value of the ticket number for anyser.
Once this upper limit is reached, the numbers nithgre
restart from the first ticket no, or stop givingmnackets.

Depending on the application, the daily capacityigkets) may or may not be
limited. Q-Vista performs this choice very easily :

On Limited Ticket box of this menu, the selections B6 or Yes are possible :

No : Once the upper limit of the ticket numbfensany service is reached, it is
automatically replicated starting from the firstnmber. This cycle repeats.

Yes : When this is select@ile Automatic Ticket option will be available.

Give Automatic Ticket :

WhenNo is selected on this option, once the upper limeiached, the
service is closed for new queuing and new tickednat dispensed.

Ifyes is selected, QVista creates all the tickets at-sf@according to the
First-Last Ticket No values. When only calling pedare is needed and there isn’t
any printers for ticket printing, than this optisnvery useful.



Next options are related with working and llimours. Information that is written
on theMessage section will be printed on the related servic&eic

WhenManual Av. Waiting Time option is checked, a time input area will be endble

for this entry. At this time, entered value and tloenber of waiting customers will be
multiplied for calculating the average waiting titteat will be printed on the ticket.

Figure 2



Service Type :
Q-Vista software provides a number of sophisticai@atrol means. To manage such
controls, some properties of services are classifiene fundamental definitions are :

Normal Service : The service type which queue tickets are gilieectly (via printer
buttons in Standard Console (K'623), ortaach keys on kiosk monitor (Starkiosk)

Transfer Service . After performing a first step of task, thereaqueue number may be
transferred to another service for complataxy tasks (paying money, signing etc)

Fictitious Service : The complementary service being transferreohftioe first service
point after performing a first step of aawtion using a newly created ticket number
without taking a new physical ticket.

Sub Category . In some cases, the applicants are rabkgutesenting an ID card in
order to assign different priority level$ien it is divided into sub categories to
provide different ticket numbers for eactopty level. (However, sub-category
application is an “application specific” pperty, and it is handled in large scale
custom projects. Unless a custom detaipislied, do not choose this option)

Primary Service . (In kiosk console applications) Some fundamesgavices may
contain too many issues; then, secondamycgenames may be required to
differentiate each issue. Settmighary service box as “0” (zero) means, there is no
secondary service attached to it. If ges different than “0” zero, secondary service
names will appear when selecting that setvi
Besides sub-category, the concept of subegewill be introduced later. This
concept is a choice when some servicedbwitlependent on any other primary
service names.

Show keyboard simulation : (In kiosk console applications) Upon touch to eviee name
as this option is active, a keyboard simaitawill appear on the touch monitor
enabling the applicant to enter his ID nemi§lf no entry is initiated in 5 seconds, a
ticket with no priority is assigned)

Category Settings : In cases which sub categories are assigneal@h credit cards or
any ID), itis possible to choose somelgvo allow / to avoid queue numbers,
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Category Settings :

The following window of Category Settings (Figure 3) is used to select desired levels.
(In practice, priority levels are just a few. Bat the purposes of integrity to any
application, priority levels up to 100 is suggested

Figure 3



Working Days Settings :

Due to the nature of the application, some servicayg be working on only certain
days of the calendar. For example in tax collecservice, applicants are crowd

only on the last several days of dead-line forgayment, and more desks should be
assigned for that service on those days. Anothemeie may be the working days

of a doctor who is available only on certain days.
The following window (Figure 4) is used to clicketivorking days of the month. On

the days which is not selected[ak, that service will not be active and no queue
ticket will be given.

Figure 4

11



12

Design Appearance (In kiosk console applications)

Emse Q-Vista software is created to provide théestway of attending the menus
for all users (both personnel and applicants).

One reflection of this idea applies to the appezgaf service names (as called in
software menudDesign Appearance ) in different positions as :

a) In the service settings box (it aims to defimeservice for software database),

b) On the touch screen menu (it should contaiexglanations to help users),

c) On the printed ticket. (describing the sexvas a short text string)

Thanks to the monitor capabilities on kiosk conggiplications, the appearance of
any service button can be designed optimally oswhndow (Figure 5). Here, it is
possible to enter any text to explain the servieits with desired font, size and
color. Also it is possible to choose the backgroooldr of the service button with

button. To edit the button appearance, pfesSslect font button,

perform desired changes, press button and click Save.

You can also prepare this button image witcgd graphic software to create
more sophisticated buttons.

Prepared images must be saved to “C:\Emset@®isreen\Buttons” directory as
“Ipg” file. File name must be started with “B” lettand continued with the number
of that service like “B1.jpg”

Figure 5



Design Appearance” of Warnings (In kiosk console applications)

In the last paragraph, it is mentioned that, thheise name has different appearances on
monitor, on ticket, on the real system settings.
Yet there is another different appearance of anyicse: The phases which service is not
active.
Inactive phase may arise due to the working days,td working hours interval, or due to
the daily limit is full.
In such circumstances, as soon as the buttonaehéol) a warning message will appear
similar to Figure 6. This can be also edited ingame manner with design appearance
section.

This button can also be prepared with spegcaphic software to create more
sophisticated buttons.

Prepared images must be saved to “C:\Emsst@®creen\Buttons” directory as
“Ipg” file. File name must be started with “H” lettand continued with the number of that
service like “H1.jpg”

Figure 6
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Counter Settings :

Settings as related to the counter, is accomplishetthis window. (Figure 7) It
should be recalled that, a counter implies a “pamstf working in that counter, and
is related to a “terminal” (either software emuthte physical device).

To change the settings of any existing courmefifed Counters) :
- Select the pag€ounter preferences,
- Select the counter by clicking on,
- Perform any change on the right part of the wimd
- Save.
To define (add) a new counter, similar to the step=arlier sections, you can simply
fill blank areas and Save. Or :
- Edit any existing record,
- Assign a new (next) “Counter No”
- Save.
On this window :
Name of stafi : enables recording the name of the employee,

Badge no . enables recording the “enterprise badgeohthe employee,

Password . activates the counter (Only by authoriezaetployee),

Status of staff : can be selected astive if working currently, ollnactive if not
working.

Automatic Call Function is Active : If this setting is active (means “Yes” is selebte
customer is called from any free counter (servicéhe given ticket must be
available on that counter) automatically when queket is taken from the kiosk.

Give Permissions to Call Manually : This setting enables to call manually entered queue
numbers from the virtual terminal without considgriast queue position and
priority.
The Function of “Program” Button on Physical Terminal :
a) Give Ticket When this option is selected, this button is usegenerate
ticket number and this number will be displayedtoaterminal.
b) Make Manual CallWhen this option is selected, manual calls aebkd on
physical terminals.
c) Inactive If this button is not used so this can be setkbateinactive.

Show virtual Ticket Number On : The last box on this window selects where fineial
ticket number will be shown :



Remembering the concept of “Virtual Ticket Nd@'was the assignment of a
virtual “Queue No” without taking a physical tickebm the printer or kiosk.

Since the number is virtual, people need to seatingber anyway. There are two options
of presenting this “virtual number : Any terminal semeor printing the ticket from any
ticket printer.

Terminal option : The assigned “Virtual No” is displayedté@rminal screen of that

counter
Printer option : The assigned virtual no is printedaory available queue printer in
the system. Further, “printer no” is selectedmfyre than one printer is installed.

Figure 7
15
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Task list settings :

The task to be performed by any counter may bendéfaccording to certain

preferences. So that, on certain days, on certainsh certain services may be

working according to certain priority settings. Tiréority settings are managed

using a path namedviacro” which will be explained in later sections.

Task List Settings are performed on its speciakp@gyshown in Figure 8. Here, the

services and priority rankings are selected as d&a@nd working hours, days for

each Macro can be set by editing related paramelergio this action :

- Select the counter (hence the Personnel/Staf@dit parameters of.

- SelectTask Name from combo-box in terms of Macro’s (as definedies.

- Edit Working Hours and daypply on days of any existing task and presSave.

- To add a new task, enter task name from comboaldWacro selections, click on
working hours, days, and presSave As to save new entries.

- Exit the window when necessary editing or entdesipleted. (Pred ] Exit)

Figure 8



The concept and application of “MACRO” :

At this point let’s introduce the concept of “Matro

Making settings through so many parameters is lysddficult for users. In heavy
working conditions, different duties are givenhe same counter on different hours of
the day. (e.g. Foreign Currency Change until mid&tgck Exchange Orders until 14:00
p.m. and Tax Collection until 17:00 p.m.) Even, sotounters may be charged with
different tasks on different days of the week.

During daily working conditions, it is not conventdor users to deal with all such
settings. Q-Vista provides a unique method of hagall parameters by composing a
series of tasks at preset orders and priority feveMacro formats.

Instead of writing down all details every time, pijby activating the macro by its name
the preset duties will be put in action.

Depending on the variety of services and othermaters, in many cases, Macro will be
consist of just one or two services. But Q-vistal#es the user to create complex, time-
dependant, limited, case-specific macros as well.

Due to the importance of the subject, Macro issiliebe held separately in a later
chapter.
For the moment, let’'s mention the parameters waiohacro will specify :

A macro specifies :

- The rule of calls: Either by order of commence time, or at a gigesportion
among several services,

- Applicants position : Whether registered in current branch, or confiingh other
branches, or from all branches,

- Customer representative: Especially in banks, applicants (customers)deneted
to a certain personnel who always takes calenof This can be considered,

- Priority : Applicants to some services may be called iordo others

- Order : To share the calls, each counter may call biyengorder of services

- A given limit for waiting time or number of persons may be defined.

- Total number of waiting applicants : Taking sum of any chosen “services+ transfers”

- Transfer priority / order : Priority and order levels of transfers may bedséerently.
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Device Settings :

Q-Vista is also responsible of system hardwareroband compatibility. In the
following paragraphs, all system devices and cpording settings will be held
conjugately.

Graphics 1 : A fundamental system device : Alphanumerical counter displays

Counter Display Settings :

EMSE Q-Vista software is a sophisticated hardwarsgroller.
Thanks to the high resolution dot-matrix countespty devices, it is possible to
present not only queue numbers, but also text gessand graphical illustrations.

For each counter display, a different text messagyg be assigned. This message
will be shown after a certain time delay from thement of last queue number call.
When a new queue number is called from the countsrinstantly shown in counter
display. This number will be flashing at first sealetimes (the flash period is also
adjustable), than stands still for a certain timtenval, finally the special text
message will appear on the display. If the textsags is short enough to fit into
display width (40 dot columns), it is displayedfixed message, if longer than
display width, it starts moving repeatedly.



Figure 9

To set the text content for each counter displagufe 9) do the following :
- Select the counter display no from the left box,
- Set theDelay Time in Seconds after which the message will start to display Ao
- Enter thaviessage to the editor boxes at right (Your text will bespliayed in red color),
- If you want to use any special font for displayiplease unchechtandart Font.
and options are now available. If you want to displasceolling text from

left to right please uncheck option otherwise don’t change it. option enables
font/size selection menu. If you want to change @fypem, enter desired settings and
then press “Ok” button.
- After doing all the settings press button to verify your message. If message color
turns to black, this shows your text is accepte@bysta. If it remains red, please edit
message setting and try verification.
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- If message seems correctly, save the settingsdssing Save

- Presd.aunch Message to send the new message instantly to the display.

- Your message may not be displayed properly om gounter display because of the
specific font settings. If this happens, pleasengkeayour font type and size and follow
the same steps.

It is also possible to change dimming del&asHing count, desk number - service
code - arrow conditions of every counter display.

Dimming delay of displays in minutes. Counter displays are essentially used to call
new queue numbers to the counter. Once the comedspbapplicant proceeds to the
counter, the function of “call” is already fulfile After that, if no new call happens in a
certain limit, as 5 minutes or 10 minutes, the @axgsnumber has no further significance,
and it may be dimmed. A similar case happens if@unter is out of service, such that,
existence of some lighting numbers would be confysis though that counter may
display a new call at any moment. Dimming is usafyain.

This setting provides a means to dim (light offuter displays after a certain period.
Selecting this value as “0” (zero), counter displayll never dim (light off) and be active
all day.

Flashing Count : On each new queue call, the related counter dispilhbe flashing

for a while, and than stands still. Though it doeseem to be an important detail,
especially in banks with many counters and freqaahs, the hall might be occupied by
too many flashing lights as though there is an geray case, which may be disturbing.
Than, decreasing “Flashing Count” helps for a nuiescent media. Slide the pointer on
the scale to set the flash rate. (Each divisioersetfo one flash).

Show Desk Number :If you don’t want to show the desk number, selBidt” option.
Display will show only the ticket number on theesan.

Show Service Code If you don’t want to display the service code whiehs set under
the service settings, choose “No” option.

Arrow in Counter Display? : This option allows configuring the position of an®that
will be displayed on each counter display. Desagdw sign will be displayed between
ticket and counter numbers. If you don’t want tepitay any arrow, you must select
“Don’t Show” option.

After doing necessary changing, presave button to save the settings of the related
counter display.
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Main display settings :

The same text properties apply to the main disgiayces also.

Since the main display devices may have more tharraw (line), the settings
should be made individually for each row (See Fegl).

The setting sequence is similar to above steps :

- Select the desiradain Display No on the left,

- Enter settings on the right, pressbutton to verify. If it is ok, pressSave, and
Launch Message.
Note: If you don’t want to us@tandart Font, uncheck it and make desired changes as
it given on previous section.

Besides these settings, you can chandaitijggount and dimming delay of
each main display. On the same screen you carslhtse the positions of installed
counter displays related to any main display byosimgy the correct arrow directions.

Figure 10 21



Create Bit Map Logo :

Besides queue numbers and text information, adesimned graphics (logo, advertisory
figures, signs etc) may be presented on the dispidy.

Q-Vista enables the design of custom graphics tlaisdyraphical figure is displayed
during waiting (sleep) periods of counters.

How to create : Each small circle represents a daDon the counter display. To light on
any dot, simply click on once and it turns red (meg light-on) Pressing again on the
same dot, turns back to white dot (meaning ligffi-of

After creating all map, click Save,

In the following sample map (Figure 11), a texrifilmg EMSE name as sample) is
designed, but any shape is also possible to design.

Figure 11
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Printer Settings :

In many cases, one printer device is sufficieniioe installation. However, for
special applications, more than one printer magtbeched to the same system. (as in
hospitals etc)
Emse Q-Vista allows to use multi-printer on anyteys (Up to 32 printers).
As it will be explained in later sections, initegtting up of printers is managed
through “Administrative Settings” and all printeage introduced to the system with
an ID number and a name (e.g. a name referringetpicement or the aim of use)
In kiosk console applications, just one printethia console is sufficient, and there is
no need to make special button assignments.
But in any case (a single printer in standard systesecond or more printer s in a
kiosk application, or multi-printer systems) if thgnter is not embedded in kiosk, it
requires to make
Button settings to select the function of eachdyutor any desired service name.
(See Figure 12) User settings enable for eachgsrint
- To assign any service for each button on theteri
- To set the printed information on the tickets as
o Date
o Time (ticket printing moment)
o Number of persons waiting currently
0 Average waiting time
0 Message on the ticket.
- Roll Control
How to make settings :
- Select the printer on the left box : Relatedisg# will appear on right.
- Enter button no and select service from exissiexyices,
- Click other choices as date, time, waiting pess@verage waiting time and
message options,
- If you want to use roll control, please choose&ti®e”. Enter the required values of
min. ticket number, ticket based alert period dreldesk to be alerted. If ticket
number goes under the min. value, QVista sendseainta the entered desk with the
given period of ticket.
- Assume that “Send E-Mail Alert” option is alsdesged. At this configuration
QVista sends an e-mail alert about the roll statihé address that is configured on
EClient software.
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If roll is empty or needs replacement because pfraason you must enter the new
“Paper Roll Capacity” and press “Change Paper Rmltton. This step is needed in every
replacement if this property is “Active”.

- Click “Save”

Figure 12
NOTE : Not all buttons have to be functional. Setee service no “00” if the button is
not intended to give ticket from any service.
For instance, if there exists only one service thle standard printer QP’'623 has
5 buttons, only button 1 is enough to dispenseetgkand remaining 4 buttons will have
no function, and should be set “Service No: 00”

For kiosk console applications, this selection witdn-service assignment is not possible,
and the system prints according to monitored sesvautomatically. However, ticket
content can be set on the same menu.
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Kiosk Applications Main Menu :

The following menu (Figure 13) is the main windaw @isers. Applicants can simply
touch on the virtual buttons (boxes with servicenga) to take ticket.

Q-Vista provides a unique function in kiosk mod&he concept of Sub-services”.
Sub-service :A service may have several branches attachecktsaime task.

If no sub-services are attached to any servicenpls touch is sufficient to print
the ticket.

However, if there are branches attached to it, upooh, sub services will appear
in the menu, and subsequent service selectionfsheanade.

Sub-service can be cascaded at more than one Tesledt is printed on the last
sub-service touch.

To opensSettings Menu, press F1 on the keyboard. (A keyboard exisBtarkiosk
consoles either as wireless model, or wired ) Torneto the main menu, there is a
button on settings menu.

You can also arrange the visuality of yourskiecreen and create different visual
designs to display advertisements and images deléta your corporation from time
to time. This flexibility of QVista software allowe integrity of queue management
system with your corporation.

To prepare a special background image, you caamggraphic editing softwar
By this way it is possible to prepare remarkablekigaound images. This prepared
image must be in “JPG” format and must have atbiaeis same as your display
resolution (Example: 1024x768). Please save yoagearfile under
“C:\Emse\QVista\Screen\BackGround” directory wiBe&tk.jpg” filename. After
starting QVista, your new background will be diggld on the screen.
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Figure 13

Closing the system regularly :
To close the system, press F10 on main menu. RgeB4D, exits from Q-Vista, than
closes the Windows session, and power-off the coenmequentially.

26



Printing Sequence Menu :

On the main menu, as soon as one service namesuti® menu will change to
“Printing Menu” as shown in Figure 14. Until thdrging action is completed, this
menu will be showing the current ticket informatio®ing printed.

Figure 14
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Keyboard Simulation :

Some services may require extra input after theenlaox is touched. For example, if the
service is dependent on customer (applicant) liyraerical ID entry is expected, and a
keyboard simulation appears in the screen. (FigggyeAfter fully entering the proper ID
number, Confirm/Exit button is touched and operateocomplete. Also “delete” is used
to cancel last number entry, and “Clear” is useddiete all numbers entered. If the ID
number is valid, confirm/Exit button confirms thetey, if not valid or not complete, it
cancels ID entry and exits.

PS: If no entry is made in 5 seconds or wait mbaat5 seconds during entry, the
keyboard simulation disappears, and the systenedsgs a number without considering
the ID function.

Activating keyboard simulation : It is possible to reach the related settings@méral
Service Settings /Add Delete Service /General Service Details” page.

28 Figure 15



Warning/Alert Messages on Screen :

Services are not actively be running all the tibee to some restrictions related to
settings any service may be out of function. Fanegle, if the service is out of
“Working days”, if the current time is out of “Warlg hours”, or if the daily
capacity of that service is reached the servicemes inactive. If it is touched on
that phase, a warning message is displayed toiexpla case.

This message is recorded as explained in formegpaphs (Design of Appearance
of Warnings)

Figure 16 shows an example of warning messagerates upon touch .

(This message disappears after e few seconds amdg¢o normal service name
boxes)

Figure 16
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ADMINISTRATIVE SETTINGS

Some settings require technical proficiency, ang epstem administrators are authorized
to make those settings. Really, such settingsedaéed to hardware adjustments, and any
improper setting may yield unexpected results.

Administrative settings are normally not accessibahel activation requires "Main
Administrator Password”.

Menu showing the administrative settings is illastd on Figure 17.

On the following paragraphs, related settings ascdbed.

TCP/IP settings :

Emse Q-vista is a whole package of several indalidoftware sectors. Except main
executable software Q-Vista, fundamental utilitftware files are :

a) Soft terminal, b) Q-Vista Client, c¢) Q-YADY (Other administrators).

d) Emseint (RS-485 lines) e) E-Mail Messages (Tab&nthe e-malil alerts)

Q-Vista controls the hardware communication linesany system, up to 5 serial
communication lines can be implemented. (Actuallgjngle RS-485 communication line
is sufficient to operate the system, but for largystems, to limit the data flow on each
line, multiple communication lines may be used.

The said utility software sectors need to commuaeitathe main Q-Vista software
through predefined ports (remote and local) in cot@phardware. Unless a special case
is concerned, the default settings are sufficig@ee left box on Figure 17).

However, on the left box of the menu (Figure 11),T&CP/IP port settings - related to

the above said utility software sectors - candwésed.

Soft Terminal Settings :

In applications where “Soft Terminal” emulationimsolved, the IP number of each

computer (representing terminals) should carefodychosen.

Two ways of managing this action :

a) Enter manuallyrerminal No andTerminal IP for all terminals. Each time a terminal
is saved, it is listed down to ti8®ft Terminal Settings box.

b) Fill in the diagnostic check box / From the qauter which new terminal will be
assigned, press any button : The IP humbenaatically appears / Enter new
Terminal No / Save.

NOTE: In this method, be sure to cancel theckineark ( ) on Diagnostic.
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Other Administrators Settings :

In some systems, it is intended to monitor (watbk)system while processing. In

general, monitoring is demanded by executive permsipmand their desiep compute

is used as a remote terminal of the system. Tdiigehe IP number of
administrator’'s computer(s) similar methods caridliewed :

a) Enter manuallyadmin No and Admin IP for all admin computers. Each time a
new computer is saved, it is listed down &® thher Admin Settings boX.

b) Fill in the diagnostic check box / In the cortgruwvhich will be assigned as
admin, run the software QVistaDY admin softevance, then close it : The IP
number automatically appears / Enter new Ad~on’ Save.

NOTE: Also in this method, be sure to canceldcheckmark ( ) on Diagnostic.

Figure 17
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Main Display Settings :

Main display devices can be designed as one row)(br multi rows (up to 4).
Moreover, there may be more than one main dispéayce (up to 8) in a system.
Each row has its own microcontroller and Q-Vistenocaunicates individually to each
row.
This structure (up to 8 devices with up to 4 roassdach) requires addressing any row of
any device directly. For this purpose main disglayices are given a Device No (Main
display No) and Number of Rows are recorded in @a/i
Main display settings are made in a special mergha#/n in Figure 18. Here, it is
possible to record for each device (for addrespungoses) :

a) Main Display No, @)mming delay of main display in min.

b) Number of rows, ) Ffashing Count

c) First row No,

d) Communication line (RS-485)
For systems with relatively high quantities of déspdevices, the data communication
may be provided through more than one data linthdhcase, according to the physical
position of the main display, different data limeay be selected.

Q-Vista assumes that, if the First Row ID is “X¥&xt rows has successive ID numbers.
e.g. For a device with 3 rows, if the first row ik>*4”,
tbecond row ID is assumed as “5”,
and tHard row ID is assumed as “6” respectively.
So, during installation, the microprocessor seftiofjeach main display row should be
made accordingly with an ID increasing one by aresticcessive rows.

Except addressing of devices as above, this menidas some other settings :

Message : Normally main display shows the latest call(s)eTinst row shows the last
call, the second row shows the call before last and so on respectively.

In each new call, the queue info scrolls down (fidlated information shifts down to the
second and third rows)

Up to this point, this is normal main display funat Thanks to the high-resolution
“Dot-matrix LED” structure, these devices are cdpai displaying text messages.
Each row of each main display device can be progradito show different text
messages. For verification of text messages use steps that are explained in user
section of main display settings.

On the same menu, simply fill in th@essage box while settingiain Display No

Number of Rows, First Row ID andcommunication Line No.
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Figure 18
The term Delay Time” refers to the time interval in seconds after whilke message
will start to display. It can individually be setrfeach row.
Enter or edit all settings andSave.
Delete Selection button cancels current box entry.

Launch Message is used to send any new entry to the displayamtly.
Save button records new settings and stays valid aetV records are made.

Dimming delay of the main display and the liiag count can be set like in main
display settings in user section.

The last setting related to main display$esdirectional settings (Arrow signs).
Indicating directions : Main display units are placed at central or comipeiewed
positions. In order to direct the applicants tovsaagpropriate counters, the main
display units indicate “Directional Arrows”. Therdction of arrows (left, right, up,
down) is set relative to the physical placemenhain display wrt counter displays. .
On the “Main Display Settings” menu, it is possitilechoose the arrow direction for
each main display unit by clicking counter no ogehe
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Counter Display Settings :

Next menu iDisplay Settings, where counter display settings are made (Fig9je 1
Similar to the Main Display paragraph, hardwardiisgs can be made for each Counter
Display including message and delay time entrienil& “Save”, “Delete”, “Launch
Message” and “Exit” buttons apply.

Recalling for convenience : To edit a current sgttselect relatetisplay No from left

box, renew Settings and edit message, than “Sawetiefine a new counter display enter
all info on related boxes, tharsave.

Figure 19
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Printer Settings :

The menu shown on Figure 20 is used to assigndpPisdttings.

To edit the settings of any existing printer, siynghoose its number from left box,
edit related settings and “Save”. To add a newtgrjrenter new records and “save”
hence creating a new printer record.

The Printer No defines the printer for software purposes. The dfoPrinter Name

can be filled with any description to help usetise (hame of employee sitting nearest
to the printer, or some words about its usage mapahe placement of printer, or
any explanatory info can be given in “Printer NarbeX.)

PS : Printer No is referenced in Q-Vista softwarkile Printer ID should be set the
same as in the microprocessor ID in printer deiglay or may not be the same)
To choose the communication line for printer, ip@ssible to use only one line for
all system devices. But, considering that, prifdimation requires a relatively large
data, a unique or separate communication line reagskigned as well.

Figure 20 35



General System Settings :

This menu as shown in Figure 21 arranges some namgasystem and hardware
properties.

For any of them, as explained below, editing oryeistapplied by pressingSave
and return to main menu by pressiBgit.

Following one by one from the menu :

Enterprise  : Enter the name of the enterprise (governmentptigate establishment)
which the system is atied at.

Branch Name :If the enterprise has more than one branchedyrdrech name can be
recorded here.

Branch Code : Different branches of the same enterprise arallysgiven a custom
code for each branchoddh it is not a requisite, recording such unique
codes enables Q-Vistadotrol remotely all systems over network.
Anyhow, such a compredirem network control will be subject to
special arrangements, mm standard coding is anticipated.

Advertisement Message If you want to display a message on the ticket, gai fill this
area

Plasma Main Display Exists :Large size plasma monitors are being widely used.
Q-Vista can support such monitors as a multipurposeplementary device. While part
of the screen is devoted to main display functiba,remaining space may serve to
advertisement purposes as graphical illustratibhanks to the powerful control facilities
of Q-Vista, this complementary monitor does notuisgja discrete computer control for
this function.

Display Dot Count (Width) : Width of the installed counter displays in termslofs.
Main Display Dot Count (Width) : Width of the installed main displays in terms ofgdo

System Type :The default size of queue numbers are 3 digital{eng 999). However,
it is possible to apply 4 digit numbering (enablB®99) through this choice.

Diagnostic Menu is Active? :If “Yes” is selected, this option enables the diagjic
menu under the QVista Settings menu.
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Limited Menu : When this option is selected as “Yes”, General Gaugettings and
Soft Terminal IP Addresses will be still active fmers. All other menus will be
disabled for user access. On General Counter §ettinere is also a limitation.
Users can only change “Name of Staff”, “Badge N®assword” areas when
necessary.

Activate MySQL Server : This option must be set as “Yes” when Web Based
Remote Connection Software is also installed farate configuration of QVista. If
“Yes” is selected, MySQL Setup sub menu will bel#ed. These new entries can be
obtained from EMSE A..

System Type: As mentioned in former paragraphs, Q-Vista sufgdooth standard
console applications or kiosk type consoles.

Standard Console: The queue printer QP’623 with 5 buttons as plame a
pedestal. This version requires a separate cordroputer where Q-Vista is loaded.

Kiosk Console : The ultimate kiosk design “Starkiosk” wittuich screen and
LCD monitor including queue printer core of QP’'623d complete control computer.

Language Selection Q-Vista has a multilingual basic structure and-euily

Turkish, English, French and Arabic menu choicesaamilable in existing versions.
However,

it is possible to extend to other languages as &n@/indows tools are supported.
Selecting the language in this menu (by clickinghepand pressing “Save” the menu
language is selected permanently, and next rumbeagth the selected language.
Besides, to set (change) the menu language monigntan the main menu (Figure
1) there is a combo-box selection. Setting (chagidime language there is an instant
case the former choice (done here) applies onmext

Speech type/Language On each new call, a sound alert is activatedttacit
further attention. A standard and relatively smowtty of sound alert is Ding-Dong
sound. The melody of sound can be recorded custigrmaxrolume orders.

Another advanced way of sound attention is speeppat. In this mode, each new
gueue call is announced via a speech telling tleeigumumber and related counter
number. The language of speech can be set in $éaegaages as given in Figure
21. Selection is made by clicking desired languag® “Save”.
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Figure 21



DEFINING MACRO

As mentioned in previous chapters, instead of mgitlown the task lists of each
counter in so many different conditions, Q-vistapdes a very convenient way
to handle them : Macro
The best way of getting acquainted with Macro ifottow Macro Wizard.
On the main menu, as in Figure 1 :

Select Settings > Select Counter Settings > Select Priority Macros Settings.

The following menu ofPriority Macros Definitions will appear (Figure 22)
In the sample shown in Figure 22, it is seen thratdy 4 different Macros have been
created Front Desk, TradeMacro, Transfers, General.

Since the macro General is chosen by mouse, thertonf that macro is given on
the right part of the screen.

Figure 22 39
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Macro Name : can freely be chosen during its creation. Itdgised to choose
a name related to the aim or properties of therad&0 characters for name length)

Macro Content : shows the task details in terms of priority anogartion preferences
which was chosen during creation as shown in relat.

Creating a new Macro :

By pressing the buttoldd New Record in Figure 22, Macro Wizard begins and the
first screen appears as in Figure 23 below.

Wizard allows you to enter only the required iteiepsby step.

As an exercise, the macro nan@agheral is deleted and steps will be applied again.
(On the upper box of Macro Name the first maeiamt Desk and its content is seen,
but the active part of screen is the lower portarout new macrollet’'s go on
following steps on the next page

Figure 23



The part of the screen with messagiee Me a Macro Name is active, and allows you
to enter the blank baoMacro Name ( at this instance, do not care the previous macro
name appearing at top of screen as it lasts froevijous page)

Enter a name for your new Madf@hoose the name with some short expression
as to imply the aim of new macto)this sample the nan@eneral is entered

Press' Next to jJump into next step and the window on figureappears :
Here, there are two options to select :

Basic Macro Wizard (For Standard Users) : It contains basic options to define a macro.

Advanced Macro Wizard (For Advanced Users) : This option contains detailed options to
to define a macro.

Figure 24 41
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To define a new macro witasic Macro Wizard (For Standard Users) option first
choose it and then select “Next” button. A new eenrwill be appeared as in
Figure 25.

Figure 25

It includes : all normal service names with prefis,

transfers to all services thwarefix ST,

transfers to own terminal wittefix TTOO

transfers to any terminal wptiefix TTxx

(where xx stands for termina)

To define Call Settings” and “Still Waiting Settings”; choosee of the required
options (NS, ST, TT) on the left menu and add thetme right menu by using
button. Repeat these steps for other requiredcesan the left menu.



After adding the required options to the right sid@ew screen will be appeared as
in Figure 26. At this point, you can remove unwametions from the right side
menu by selecting it and pressing button.

This button is found on the right side of “Caditiihgs”. It is used to sort the
list of the right side menu.

Figure 26

After doing the above steps, press button to complete the basic macro wizard.
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Advanced Macro Wizard (For Advanced Users) :

When Advanced Macro Wizard is selected on Figurarifi“Next” button is
pressed, a new window appears that is given orr&igu.

FIFO CALL : (First In-First Out) In this mode, the applicafitom the selected
services will be called as in the order of comme(céhe order of taking queue
tickets)

PROPORTIONAL CALL : A certain number of applicants from selectewises
will be called rotatively(e.g. 3 applicants from Service A, then 2 applisdrdm
service B, then again 3 from A, 2 from B and so.on.

Figure 27



Press’ Next to jJump into next step and the window on figureappears :

Figure 28

In this screen, you are allowed to enter Add Seraicd Transfers.
Right to the title Service/Transfer the combo baxries a list of available services
and transfer possibilities.
It includes : all normal service names with préfis,

transfers to all services thwirefix ST,

transfers to own terminal wattefix TTOO

transfers to any terminal wottefix TTxx

(where xx stands for termina)

It should be noted that, prefixes are added auticaipt by Q-vista to classify the
selections.
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In every action:

* Drop down combo box,

* Choose any service name (with prefix NS), aaysfer service (with prefix ST),
or transfer to terminal with prefix TTxx)

* Each time confirm (add) your selection by pregsinbutton (or — button to delete)

* As soon as you confirm newly added selectiors listed in the confirmation list
box at the bottom of this screen.

* At this stage, you can also choose some compléeangproperties as in the boxes
of Limit, Ratio and filter Options title. These options (as explained in page xx eapp
also in the confirmation list.

In this example, four different selections and thelative complementary properties
are confirmed :

NS:04: Export Import  (meaning: Normal service, service name , servecé4)
ST:04: Export Import ~ (meaning: Transfer Service, service name, semicé4)
NS:03: Commercial Opr (meaning: Normal service, service name , servic@3)
ST:03: Commercial Opr (meaning: Transfer Service, service name, semwc@3)

Of course it was possible to add some other ses\acéransfers including terminal
transfers(Recalling : Transferred calls to any terminakignsidered as a different
task, because, the macro will consider it as aediffit class of task. In transfer case,
the service name is nor important. Any call, ifnséerred, is valid.)

After completing all tasks which will be assignedhis new macro :

Press, Next to jJump into next step and the window on figureap@ears .

This next screen is used to select which applgcadit be considered in the list of
“waiting persons”. Next screen arranges this issue

List of Currently waiting applicants :
One important function in queue systems is to wasvtotal number of persons
(applicants) which any terminal will be callingmext.

In macro applications, since the task of any teaiwill be a collection of several
different services or transferred numbers, it isally confusing to determine the total
number of waiting applicants at any instant. faample in this sample, thre may be
10 persons waiting in Export Import service, 4 passtransferred to Export Import
service, say, 20 persons waiting in Commercial ©grvice, and even, 12 persons
transferred to commercial opr. service.

If a terminal is assigned “General” macro, it me&@$4+20+12= 46 persons will

be called on next cal



However, in some cases, only one primary servicemsidered in waiters list.
Q-Vista provides a choice about which applicantslve considered in the list of
currently waiting applicants for any terminal.

Figure 29

To compose the list of “total number of personstinvgicurrently:

* Select the name of service or transfer from corobx,

* Confirm new selection every time by pressihgutton, (or delete by pressiAg

* The selections are listed in the list. In theraypde, except the services in task list,
the transfers made to every terminal its owh aldo be considered in waiters list.

47



48

After completing the list of “Waiting persons list

Press, Next to jump into next step and the window on figureaPpears.
This screen is the end of wizard. You can either :

* Save This Macro by clicking on and Finish the creation of macro,

* Add a New Segment to This Macro: by going back to Figure 27 to add new task(s)
* Exit Without Saving if you think your trial has not been a good design

Figure 30
By pressing buttorng Back, you can return previous screens to check entries.

WARNING :
For secure macro creation, the wizard is useddateronly new macros. So, do not
intend to edit any existing macro. If required,edelit and create again correctly.



General System Settings :

Informations on the ticket can be different for gventerprise. After filling
Enterprise, Branch name, Advertisement Message goeass “Save” button to
confirm your entries. If you don’t want to seetak informations on the ticket, fill
only required fields. Other fields must remain eynptt this point, system will
remove these empty fields from the ticket and essalt, ticket length will be
smaller. Removing or adding fields will effect ditly to the length of the ticket. It

will be changed automatically by the system.

Figure 31
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Hardware Diagnostic :

Displays and Main Displays that are connected ¢ostfstem can be controlled
instantaneously to understand whether it is workingot. Press “Diagnostic” button
to diagnose the state (working or not) of the devit/orking devices will be
displayed igreenand defective devices will be displayedéa. Blue symbol means
that querying of the device has not been complgted

Figure 32



Central Setting (Emse Remote Intelligence) :

All settings in QVista can be made with any compotethe same network. This can
be done with the followings steps :

* Run EmseRemotelntelligence software.

* Choose the branch name (the new settings willfg@ied to this branch) from the
list and select “Connect” from File menu.

* “Successfully connected” is seen on the screen.

* Press “Download Files” button to receive settiitgs to your headquarters.

* When the files are received, QVista will be ope@itomatically

* Required settings will be done through QVista @&ndust be closed after settings.
* Press “Upload Files” button to send the new Bg#ito the related branch.

* After completing your upload, close EmseRemotelligence software.

Figure 33
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E-Mail Software(Emse e-mail Client) :

This software will run when “E-Mail Message$tmn is selected as “Active” on
the TCP/IP Settings. This software sends e-maikagess when QVista is locked
from an exception or the roll paper capacity igiggtlow. Software sends e-mails
about the roll capacity when “Send E-Mail Alert’"asecked on the user printer
settings menu.

To make necessary settings, EClient softwaselescted from the taskbar and
settings menu will be activated by pressing F5drutin the keyboard.(Figure 34)

Mail Server, Username and Password areas latedeavith the user e-mail
account. E-mail address of the sender and recipi@ist be filled into related areas.
Press “Save” button after doing all necessaryrggti

Line 4 of “esetup.edf” file that is found on:Emse\QVista\EClient” directory is
related with the language file. “ES1.edf” file camis English language support. To
create new language files, this file can be usealraserence. Please save the new
language file as “ES2.edf” and then change théne of “esetup.edf” file to 2.
When “EClient” software is started, it will use thew language file.

Figure 34



QVista Reports

When QVistaReport is started, a window will be searthe screen which
given on the above screenshot. On the above seofiahe window , Update-
Choosing Folder-Entering Department-Rep@tese buttons are seen. Next t
sections are placed for tracking services and telsi On the below section there
a language selection menu also.

If any service was processed in the mean timespghes button tg
update the services and terminal sections. So aesalt,
instantaneous statistics will be updated.

Used to open window about report options.

Closes the QVistaReport programme.
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Other buttons that are named “Choosing Folder” ‘@&rdering Department
are disabled and under development. With “ChooBiwiger” button, you will assig
the default folders fothe reports. When an organization want to seerted their
branches from the headquarters, “Entering Depatthiautton will allow you to
assign branch codes to QVista Report.

4 different languages are supported [on
QVista Report. You can select one of them
to change the user interface’s language.

After selecting the language, press this
button to apply.

After pressing the button, a new window will be opened thai
given below. You can see “Report Vision AlternasiVen left side of the screen.



Open with Excel:Report is seen
on Excel

Save to Excel:Report will be
saved as a CSV file and will be
viewed by using Quick Report.
Reports will consider this min.
opr. time and we can only see the
above values of this setting on the
reports.
“Report Vision Alternatives” and
“Min. Opr. Time” settings will be
saved for the next usage.

Closes this window.

“Developed Report Alternatives
window will be opened.

Developed Report Alternatives :



a) Daily Detailed Opr. Report When thissetting is chosen the window will |

refreshed like below. After choosing the reporteggiress button to se:
terminal and services options. If the window igefreshed after pressing this butt
this shows there is no data for this date.

After pressing button, this
filter menu will be appeared. It helps
us for selecting services and
terminals that is needed for
reporting. If nothing is chosen,
report will contain all terminal and
services. After these selections, you
can view report by pressing

button.




Daily Detailed Opr. Report Sample:

Tools on the Report Screen :

By using these tools you can view other pages efréport, save and pri
your report.

Button group to surf on pages
To print your report
To save your report
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b) Developed Report Alternatives :

Before taking report, you must choose an optiomfil sections. You ca
choose only one option on each section. Pleasetsdésired option and pre

button to view your report.

It is used for setting the terms of the
report. There is three options. Ticket,
Service and Terminal.

It is used for setting the time interval.
It defines if the report will be hourly,
daily, weekly or yearly prepared inla
detailed way. If you choose
“‘Summary”, the report will be
prepared without details as a general
report.

Please choose the date that will |be
seen on the report. If you consider|to
select all the dates, please choose {All
of Them”.




Please select the column tf
you want to see on the report.
you select an option thg
contains “..target..” word, thi
time the program considers t
settings that is made on “Tard
Waiting Time” and “Target
Opr. Time”.

nat
If
At

e
et

Starting Date:Starting date of
the report

Ending Date:Ending date of
the report.

Starting Time:Starting time
that will be considered on the
report.

Ending TimeEnding time that
will be considered on the
report.

Target Waiting TimeDefined
target time for waiting.

Target Opr. TimeDefined

target time for operations.
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Developed Report Alternatives Sample:

For the sample report below values are selected:
Choosing Report -> In terminal terms
Time Interval -> Summary
Days -> All of them
Choosing Column -> Operating quantity that is urtdeget time.
Starting Date -> 18.12.2006 , End Date -> 27.126200

Steps for viewing reports via computer on the sapte/ork
(For Administrators):

1) QVista must be installed on the PC where the repwilt be viewed.

2) “WDirect.edf” file that is found on “Repof@Base” directory is opened |
using notepad.

3) “C:” partition of the Kiosk (or PC) will be sharesh the netwdk. (Where
QVista Main Program was installed to)

4) Delete all entries on the “WDirect.edf” file.

5) Edit “WDirect.edf” file like below sample.



Sample :

Let say :
Network name of the PC where
main QVista program was installed : QVistaPC

Share name of the “C:” partition of the PC
where main QVista program was installed : C

Then the contents of “WDirect.edf” file must s below rows :

W\QVistaPC\C\Emse\Qvista
\QVistaPC\C\Emse

If QVistaReport and QVista Main software arethe same pc,
Then the contents of “WDirect.edf” file must &s below rows :

C:\Emse\QVista
C:\Emse

6) Create a shortcut ofQVistaReport.exe” on the desktop of that PC and
run the program.
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EMSE VIRTUAL TERMINAL

Startup/Welcome Screen:

When terminal software is started, the window betmmes as a startup
screen. At the title bar you can find the curresttiedand time.

Buttons And Their Meanings :

Show up on the screen when there is a waitintpoey.

To call a customer, press this button.

If customer don’t come to related terminal (ciem)) then pressed this
button before a new call.

If you want to park the current customer’s pss;g/0u can press this

button.
When pressed, the program will show total nunabevaiting customer.

It refreshes the state of the other terminalsitfters). This button is used
With,. button. First pres., window will be expanded. Choose “Oth
Desks” from the expanded window and thegresbutton to see the
updated terminal (counter) states.

To go into the sleep mode, press this button.

. It opens the detailed screen of the program. d@uaccessStill
Waitings, Parked, Transfer, Call Again, Otlissks” sections from this

place.

. For returning the default state of the terminalgoam, please use this
button. This button is only available whea #xpanded (detailed) screen

is opened.



Last Call Information Screen:
When a new customer is called, it gives a messkgeCustomer Called :

Ticket No” and “Last Call Informations” on the screen.

Informations And Their Meanings:
it shows the service of the customers ticket.

Service

Ticket No : Ticket/queue number of the customer who is underce.

Customer No : It shows the customers ID.

Wait Time  : It shows the waiting time of the customer untiling to
terminal .

Op. Time :It shows the process time until next call.
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Still Waiting Info. Screen:

When pressed to “Still Waiting” button, upper paftthe screen shasvan
information like“Total waiting customer: number”

Park Customer Screen:

If you want to park the current process of the @ungr for recalling at a latt
time, press “Park Customer” button. Screen now shawinformation like “Transfe
completed” at the upper part of the screen.

At below screen, you can see a parked customeseviicket no is 2.



List of Parked Customers:

At any moment, if you want to see the informatidrparked customers’ list,

press. button. Then choose “Parked” tab and press button to refresh th
screen. Updated park list will be shown after theseesses.
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Still Waiting List:

At any moment, if you want to see the detaileddfsivaiting customers, pre

. button. Choose “Still Waitings” tab. Then press button to refresh the scree
Updated waiting list will be shown after these msses. We can see the list
parked and unserviced customers.



No Customer For Waiting Service Screen:
On the last section, if #@re isn’'t any customer waiting for this terming
services, then below screen appears and will showessage like “No Customer”.

If there is no customer, also notice disappears from the screen.
So you can track this notice any time for undewditagn customer state.
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Displaying the State of other Desks:
To see the state of other desks, ;.sbutton. Choose “Other Desks” foi

the refreshed screen. For updating the informatioscreen press button. Active
desks are symbolized with green colored boxes. ,Hiexgk 1 is active.



Calling a Parked Customer:

To continue the process of a parked customet,ﬁ'res. button, then
choose “Call Again” tab from the refreshed scrdamter the queue/ticket number of

the parked customer to section. Press button to call the parked customer.
Below we recall a parked customer who has a tigketie number “2”. After
completing the process, information will be dropjoed from the parked lists.
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Recall a Customer:You can recall a customer that is serviced befgreriiering the
gqueuef/ticket number to section and then pressing button.



Transfer Screen:

For accessing the transfer screen p.sbutton, choose “Transfer” tab fro
the refreshed sce@. On this screen you can choose “Giving Fictidicket” and
“Transfer to Other Desk or Service”. Below screamustomer who has the ticl
number of 3 was transferred to “T02” service.
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QVistaReport (Web Release) Manual

Software Requirements :

1)
2)

3)
4)

5)

Internet Explorer 6 or above web browser is recomded as a ciler
software.

Your web browser’s javascript and cookie supporsiie opened. Otherwi
software can not run properly.

Recommended desktop resolution is 1024x768.

Server machine’¢QVistaReport is installed on this machine) netwoame
and path or IP address on the Intranet must be know

Below there is an example for server access fraanctient machine. (We
browser that is used on this client is Internetl&sgy 7 on this example)

Figure 1 : Opening page and server ac



When we look at the address bar of the Web browser
http://qvista_server/report/client.plgpseen on the bar.

gvista_server Server computer’s (software is installed on thechine) namer the
network path.

report/client.php The path for the main software.

This information can be learned from the technpesaisonal.

Menus on the Software :
Opening page contains 3 tabs. (Figure 1)

a) Instantaneous Usage Info
b) Detailed Daily Report
c) Advanced Report Options

a) Instantaneous Usage Info :

This section contains 3 segments that is seen uré1". These are refre:
settings, service and terminal based informatiatspa

When pressed, service and terminal statistics lall
updated

5-10-15-30 minute options are available. When we
choose one of them, the refreshing will be autoenati
every selected minute. If we need to close thigoapie
can choose “Off” from the list.

For both refreshing options this “Loading...” aninoeti
will be displayed on the top of right hand cornétle
sofware while refreshing the information. When st i
cleared out from the screen, the information isated.
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Column Names of the Service Section :

Service

Total Ticket

T. Opr

T. Waiting
Avg. Opr.
Avg. Waiting
Last Ticket
Last Opr.
Max. Waiting
Last Call Time

: Service Name

: Total ticket from the related see/

: Served customer/ticket count at thatesl service

: Waiting customer/ticket count at tie¢ated service
: Average operation time

: Average waiting time

: Last ticket no. that is taken frdme related service
: Ticket no. of the last operationte related service

: Maximum waiting time of the custonan the related service

: Last call time of the realtedwee

Column Names of the Terminal Section :

Term.

Task

T. Opr.

terminal.

Avg. Opr. Time
Last Call

Last Call Time
T. Working Time
Last Sleep Time
T. Sleep Time

: Terminal number
: Last service name that is called on ttedad terminal
. Total customer/ticket that is complgtalerved under this

: Average operation time of thisnanal.
: Last call's ticket number of the relditerminal

: Last call time of the related tarad

: Total working time of the relategfrminal

. Last sleep time of the relatechiteal
. Total sleep time of the relatediral

Figure 2 shows an example screen for “Instantan®sage Info”.



Figure 2 : Instantaneous Usage Info tab

b) Detailed Daily Report :

Figure 3 shows an example screen for “Detailed yD&Eport” tab. On this
screen, an area for the date selection is seere §aéction is made by calent
button. When we pressed the calendar button a omers appears like on Figure 4.
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Figure 3 : Detailed Daily Report tab

When calendar window opens, it enables month-giegirselections and al:
shows the today’s date at the bottom of the wind@fter selecting a date, calenc
window closes itself and we must press “Next” baitfor serviceterminal option:
for that date. While doing this, “Loading...” animati appears on the top of the ri
hand corner of the screen. So please wait unsl @mimation disappears from {
screen. Afte loading, a new section appears on the tab thgiven on Figure 5. |
there is no data for the selected dabég ‘tlata for the selected daraessage appea
on the right side.

Figure 4 : Date Selection-Calendar Window



Figure 5 : Service and Terminal Selection

On the above figure, “Service and Terminal” setiage seen for the relat
date. One service and 3 working terminal existghan date. This section may char
for different daes. For example if only one terminal (like termitiaworked on the
selected date, only terminal 1 would be an optiorthe terminals section. For tt
reason, when a new date is selected on the ledt 98EXt” button must be press
for necessary updates on the right side (servicdgeaminals).

Options :

It exists on the Services and Terminals sections.
When pressed all check boxes on that area will be
checked. After thatUnselect All option will be
replaced. When we click ttnselect All inverse
operation will be applied to check boxes. Selected
boxes will be cancelled.

This enables transfer and park informations on the
detailed reports.
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a) HTML : When this option is selected, software
creates HTML report after pressing “Report” button.

b) MS Excel :When this option is selected, software
creates HTML report after pressing “Report” button.
A window will be opened as in Figure 6. (This

format requires Microsoft Excel software that must
be installed on the client side.)

It prepares the report in the selected format.

Figure 6 : Taking report with MS Excel format

With “Open” button you can open your report. lfuywant to save tkirepori
to your computer, simply click “Save” button. (FrgLe)
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Sample Reports :

HTML Report:

Figure 7 : HTML Detailed Daily Report Sample
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When this HTML report prepared, it has an ascendirder according t
“Ticket Timée'. If you want to order the report for differentlamn values, you ca
click on column names in order to showing reporagtending order according
that data. (This function requires a web browset tias “cookie” option enable
Otherwise report shows a blank page.)

For printing this HTML report, right click on theport window and choos
“Print” on the right click menu. Please choose yoequired settings from print
options window and print your report. As a secomdion for printing the HTML

report, you can print your report by pressing “€&l buttons while the repo
window is active on screen.

MS Excel Report

Figure 8 : MS Excel Detailed Daily Report Sample



If you encounter a crowded data when you opened B#&el formdted
report, you can change the column widths to getebeiew for both printing an
studying.

c) Advanced Report Options :

“Advanced Report Options” tab screeniv@g on Figure 9. For showing sot
dynamic options, this screenshot was taken whenShaow %” option was selected.

Figure 9 : Advanced Report Options tab

Sub Menus

a) Report Selection 14 different query/report were available on testion. Fo
some reports, it also enables “Show Graph” optidat¢: Only for HTML
report).
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b) Report Base-Time Period-Day Selection

a. Report Base Selection

Ticket Based
Service Based
Terminal Based

b. Time Period Selection

i. Generally
ii. Hourly
iii. Daily

iv. Weekly
v. Monthly
vi. Yearly

c. Day Selection

i. All Days
ii. Monday
iii. Tuesday
iv. Wednesday
v. Thursday
vi. Friday
vii. Saturday
viii. Sunday

c) Date-Hour-Target Time Selection

a. Start Date
b. End Date

c. Start Time

d. End Time

e. Operation Time Limit
f. Target Time

Start and End Date options enables calendar usagethe “Detailed Dail
Report”

Options through “c-f’, enabde settings in “Hour:Minute:Second” form.
Hour selection is made through “00-23", minute aadond are through “00-55".

e and f options are available only for some reports

On two of 14 query, “No Show” statement can be s@efReport Selection
section. This statement denotes not called customersadsa absent (called b
unserved) customers.



Sample Reports :

“Advanced Report Options” enables HTML and MS Exeglort options like
“Detailed Daily Report” section. Report format sglen is same as in previol
section. In the following example, “% of OperatiGount Above Target Time” que
is used for taking reports. Report values can ke sa the top of the prepared report.

HTML Rapor:

Figure 10 : Advanced HTML Report (Without Graph) Sample
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Figure 11 : Advanced HTML Report (With Graph) Sample



MS Excel Report

Figure 12 : Advanced MS Excel Report Sample

Report samples on Figure 10-12-are same reports in different formi
Below, you can see all 14 HTML reports in differeptions.
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1) Incoming Customer Count

2) Served Customer Count :



3) No Show Count :

4) No Show % :
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5) Waiting Customers Above Target Time :

6) % of Waiting Customers Above Target Time :



7) Operation Count Above Target Time :

8) % of Operation Count Above Target Time :
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9) Average Waiting Time :

10) Average Operation Time :



11) Minimum Waiting Time :

12) Maximum Waiting Time :
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13) Minimum Operation Time :

14) Maximum Operation Time :



